The African American Commuriity
~ “State of the Union”

“THE NEW WEST CLIFF SHOPPING PLAZA
- Owned and Developed by
The Black State Employees Association of Texas, Inc.

Renaissance Dallas Hotel
2222 Stemmons Freeway
Saturday, October 23, 2004
Reception: 5:00 p.m. — Dinner: 6:00 p.m.



THE BLACK STATE EMPLOYEES
ASSOCIATION OF TEXAS

Our Mission

The Black State Employees Association of Texas, Inc. is a state
wide nonprofit organization utilizing cutting edge techniques and
technology to change corporate discriminatory lending, employment,
procurement and development policies and practices against African-
American business owners and residents. |

5801 Marvin D. Love Freeway
Suite 203
P.O. Box 763773
Dallas, Texas 75376



History

Black State Employees Association of Texas was founded, April 17, 1989, as a way to fight unfair
and discriminatory practices affecting African-Americans in the workplace. Ordinary people,
clerks, secretaries, social workers, supervisors all found a common thread affecting their career
development in the workplace: racial discrimination. Twelve brave individuals met and formed a
nonprofit organization and charged it with one goal-CHANGE THE WAY AFRICAN-
AMERICANS ARE TREATED IN THE WORKPLACE.

Utilizing tried and true civil rights and business techniques, the Association honed its strategy and
slowly influenced changes in company personnel, culture, policies and practices the African-
Americans found offensive and racist in the workplace.

Our founders showed great foresight by establishing high ethical and performance standards to
guide the organization’s decisions and actions. :

The group, in its wisdom, selected a young, energetic Darren Reagan to lead the organization.
Darren’s leadership has produced an outstanding list of accomplishments:

Provided scholarship assistance of approximately $350,000 to high school students to date.
Caused millions of dollars of private and public funds to be invested in Southeast Oak Cliff.

First to encourage NationsBank, Bank of America, Texas Commerce Bank, Bank United, and
First Interstate Bank to establish branches in SEOC neighborhoods.

Changed adverse personnel actions to give affected employees another career opportunity.

Negotiated agreement with Legal Services of North Texas to provide free legal aid at our
Camp Wisdom office.

Filed class action and individual action suits on behalf of rumerous private/public sector African
American employees

Changed the hiring and promotion practices of financial institutions, Texas Department of Human
Services, Texas Employment Commission and University of Texas System to increase the number
of African-American Senior Managers, Supervisors and workers.

Secured adequate office space for the Association and the Community Development Corporation.

The Association continues to experience a rapid and increasing demand for its services. In
response, the Board of Directors authorized the creation of the Black State Employees Association
of Texas Community Development Corporation (BSEAT CDC), the Black State Employees
Association of Texas Legal Fund (BSEAT LF), and the Black State Employees Association of
Texas Social Service Fund (BSEAT SSF). The Association has assigned the appropiate functions
and activities to each organization.
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Dr. Darren L. Reagan
Chairman/CEO

Greetings,

It is my pleasure to extend to our members, friends and supporters our sincere appreciation and
gratitude as we recognize and pay tribute to our outstanding well deserving honorees. To Dr.
Jesse Jones, we thank you and family for the many contributions and sacrifices made on behalf of
the citizens of the State of Texas.

To our distinguished honorees, we salute and express our appreciation to you for the
commitment, dedication and service you provide on a daily basis to various the communities you
serve, particularly, the African American community.

Thank you for your many years of loyal service. We commend, encourage and challenge all of
you to continue to “dare to be different,” to “make a positive difference.”
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October 7, 2004

Black State Employees Association of Texas, Inc.

¢/o0 Dr. Darren L. Reagan

Chairman/CEO

Post Office Box 763773

Dallas, Texas 75376 .

Dear B.S.E.A.T.;

On behalf of the 30™ Congressional District of Texas, it is with great pleasure that I recognize
and support the Black State Employees Association of Texas as it hosts its 15 Anniversary
Awards Presentation and Banquet on Saturday, October 23, 2004.

The B.S.E.A.T. is widely recognized as one of the most effective socio-economic engines
powering African American communities in the state of Texas. This great association
partnerships with the leading entrepreneurs, organizations and established businesses in the
communities it serves.

Recognizing community trail blazers, community sefvants, and long-term corporate supporters is
indicative of the reciprocity that is a hallmark of the B.S.E.A.T. I applaud this association for
honoring many of Texas finest citizens.

One again, I recognize and honor the Black State Employees Association of Texas. May the
Lord perpetually bless your efforts as you continue to put “great things” back into our
neighborhoods and our communities.

Sincerely,

Eddie Bernice Johnson
Member of Congress
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MARTIN FROST WASHINGTON OFFICE:
2256 Rayburn House Office Building

Congress of the United States N on 2asages

www . house.gov/frost/

24th District, Texas

ROLES COMITTEE THouge of Wepregentatives

WWashington, BE 20515

QOctober 5, 2004

Mr. Darren L. Reagan

Chairman/Executive Director

Black State Employees Association of Texas
Post Office Box 761564 '

Dallas, Texas 75376

Dear Mr. Reagan:

I’m writing to show my support for the Black State Employees Association of Texas and your
15" Annual Anniversary Awards Presentation and Banquet.

" Your organization is helping change Oak Cliff and Dallas for the better. By staying focused on
certain issues such as education and economic revitalization you have begun the building process
that will strengthen our communities. You have had many successes as an organization and I
know you will continue the quality of work that you have become known for. 1 wish you much
continued success in your day to day activities.

[ offer you my best wishes and hope all of you enjoy the awards presentation and banquet as you
honor those who have done so much to help others.

i 1 .
Sincerely, - -
NV ues]
MARTIN FROST
Member of Congress

MF/cc

Please reply to office checked
Fort Worth, TX 76140 v/ Dallas, TX 75208 . Arlington, TX 76011
4

] 3020 S.E. Loop 820 00 S. Zang Bivd., Suite 506 O 101 €. Randol Mill Rd., Suite 108
(817) 293-9231 (214) 948-3401 . {817) 3031530



STATE OF TEXAS
OFFICE OF THE GOVERNOR

October 1, 2004
Greetings to the:
Black State Employees Association of Texas

It is my honor to welcome you to your 15" Anniversary Awards Presentation and Banquet in.
Dallas. This special event will be an excellent opportunity to celebrate the past year’s
achievements, as you also recognize the work of many deserving and outstanding Honorees.

The Texas of the 21% century reflects our vision, ingenuity and enterprise in working toward a
future of excellence. As public employees, you continue to embrace the highest of challenges,
which is our unrelénting commitment toward ensuring that the Lone Star State is well positioned
to meet our expectations and aspirations for the future. With the characteristic vision key to a
foundation of success, you and other state employees continue to highlight the best of Texas.

To those of you from out of town, I know you will enjoy Dallas. From fine restaurants and live
entertainment to museums and parks, Dallas has something for everyone. I encourage you to
explore and enjoy this fine city’s renowned hospitality.

Anita and I extend our best wishes for the future.

Sincerely,

)k TOPR

Rick Perry
Governor




CALURA MILLER
MAYOR

October 7, 2004

Black State Employees Association of Texas
Post Office Box 763773
Dallas, Texas 75376

Dear Members of The Black State Employees Association of Texas,

I appreciate the opportunity to express my support of The Black State Employees Association of
Texas, which celebrates the 15™ Annual Banquet and Awards Presentation on October 23, 2004.
I am truly impressed with this organization and would like to commend them for making the
effort to recognize corporation, individuals and members for their contributions, commitment
and community service toward further development and enhancement of the African American
community.

Furthermore, I would like to recognize the awards banquet as one of the premier African
American events in the D/FW Metropolitan area sponsored by a community-based organization,
including approximately 400 students from 16 area high schools, community organizations,
major corporations, small business owners, church organizations, elected and public officials,
residents and other. Keep up the great work!

Sincerely,

Laura Miller
Mayor

TEFICE OF THE MATOR £1TY raLl DALLAT, TEZAS 75201 TELEPHOHE 214670-4954




Greetings and Welcome to the 2004 Black State Employees Association of Texas
Inc. 15* Annual Banquet and Awards Presentation. Thank you, our guests, for
supporting the work of this organization with your attendance at this presentation.
We hope you will make thisan annual event in your schedule.

It is an honor and a privilege to serve as the 2004 Banguet Chair and to
congratulate the officers and members of this magnificent organization. This gear’s
theme, State of the Union for the Inner City African American Community,
exemplifies their dedication and commitment to the community. Kudos to the event
committee members fora job well done.

We are pleased and proud to have has our keynote speaker, the Honorable Jesse
Jones, State Representative for the 110t District,a well known resident of the Dallas
Community who has distinguished himself in the Texas Legislature, an astute
businessman and a dedicated family man.

And finally, we are delighted to acknowledge our major contributors, corporate
sponsors and friends. Your continued support ensures that our organization is able to
provide scholarships to deserving high school graduates and to support community~
wide issues.

Yours truly,

Sheryl Wilson Malone
2004 Banguet Chair




Greetings From The Scholarship Chair

Today, I want to express my sincere appreciation and gratitude to the members of
the scholarship committee. This being my first year as chairperson, I could not have
| survived without you. To the 2004 scholarship recipients, congratulations and
always remember to reach for the stars and never give up your dream.

Also thanks to all of our corporate and business sponsors. Your consistent and
generous contributions have been and will always be appreciated. Your support and
commitment to the youth of today has made a positive impact in their lives.

A special thank you to Darren Reagan, Allen McGill, Gail Terrell and Euna
Robinson, for your guidance.

- Once again thanks to every one for your support.

Sincerely,

Y

Juneeta Boyd




SCHOLARSHIP COMMITTEE

CONNIE BUFORD
NIKKI CARROLL
RUTH DADE
RUTH HOUSTON
SHERYL MALONE
RYAN MILTON
DORIS BROWN
CYNTHIA WILLIAMS
KATHY BOYD
ORA JEAN REEVES

NICOLE BUFORD
EMORY SMITH
EUNA ROBINSON
PATRICIA BEZAK
JUNEETA BOYD CHAIRPERSON
@ @
@
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Sade Anthony
Currently Attending: A. Maceo Smith High School
College of Choice: ~ Wiley College

Ciara Bradshaw
Currently Attending: Yvonne Ewell Townview Ctr.- Health
College of Choice:  University of Texas at Arlington

'Adrienne Cottingham

Currently Attending: Yvonne Ewell Townview Ctr.- Business
College of Choice:  Southern Methodist University

Pheobe Dunbar

Currently Attending: Lincoln High School ‘
College of Choice:  Southern Methodist University

Darian Epling
Currently Attending: Skyline High School
College of Choice: ~ University of North Texas

Sara Hoofard
Currently Attending: A. Maceo Smith High School
College of Choice:  Texas Southern University

Sheena Jackson
Currently Attending: Kimball High School
College of Choice:  University of Texas at Arlington

Richard Jernigan
Currently Attending: Lincoln High School
College of Choice: ~ Texas Christian University

Sherie Johnson
Currently Attending: Kimball High School
College of Choice: ~ Texas A&M University- College Station

Tiffany Kamuche

Currently Attending: Lincoln High School
College of Choice:  Texas Technical University

QYRSEN AN O HRORNY R HHRAART
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Patena Key
Currently Attending: Skyline High School
College of Choice:  Dartmouth College

- Ashley Lankford

Currently Attending: Lancaster High School
College of Choice:  Texas A&M University- College Station

Janice LaVergne
Currently Attending: Carter High School
College of Choice:  Mountain View Community College

Timothy McNeil III
Currently Attending: Desoto High School

"College of Choice:  Midwestern State University

Sarah Odamah

Currently Attending: Yvonne Ewell Townview Ctr.- Health
College of Choice:  Texas Woman’s University

Darlisha Oliver

Currently Attending: Yvonne Ewell Townview Ctr.- Business

College of Choice: = Texas A&M University- College Station

Calvin Powell
Currently Attending: Duncanville High School
College of Choice: =~ Hampton University

Jessica Robinson
Currently Attending: Lancaster High School
College of Choice:  Stephen F. Austin Unviersity

Cora Simpson
Currently Attending: Skyline High School

College of Choice: ~ Texas A&M University- College Station

Frederick Sims
Currently Attending: South Oak Cliff High School
College of Choice:  Prairie View A&M University

.
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Nathaniel Skinner
Currently Attending: Yvonne Ewell Townview Ctr.- Health
College of Choice:  University of Miami

Christopher Stewart

Currently Attending: Skyline High School
College of Choice:  Dillard University

Amber Thomas

Currently Attending: Lincoln High School
College of Choice:  Spelman University

Richelle Thomas

Currently Attending: Yvonne Ewell Townview Ctr.- Science
College of Choice:  University of Notre Dame

Tanisha Thomas
Currently Attending: Kimball High School
College of Choice:  Prairie View A&M University

Jefrica Warrick
Currently Attending: Skyline High School
College of Choice:  Texas Woman’s University

Michelle Wilkerson

Currently Attending: Lincoln High School
College of Choice:  Dillard University

Trinetta Williams
Currently Attending: South Oak Cliff High School
College of Choice:  Prairie View A&M University

Trinette Williams
Currently Attending: South Oak Cliff High School
College of Choice:  Prairie View A&M University

Sherika Wilson

Currently Attending: Duncanville High School
College of Choice: ~ Midwestern State University

ARSI AT O LAY NRN LRy,
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2004
SCHOLARSHIP APPLICATIONS RECEIVED |

A total of 900 scholarship applications were distributed throughout the DISD.
Additional applications were distributed to other local school districts, community
organizations, churches and local businesses. The number of applications received

from area high schools are as follows.

SCHOOL TOTAL RCV COMPLETE INCOMPLETE
A. MACEO
SMITH HS 12 9 3
SOUTH OAK CLIFF 8 7 1
KIMBALL 13 12 1
CARTER 1 1
LINCOLN 8 5 "3
MADISON 1 ' 1
SPRUCE 1 1
SKYLINE 11 11
DESOTO i 1
LANCASTER 4 4
DUNCANVILLE 2 2
TOWNVIEW
HEALTH 9 6 3
BUSINESS 6 5 1
LAW 3 2 1
SCI & ENGINEER 1 1 -
TOTAL 81 6




¥ Gexas Commmon Application
for Adwission

Complete only one application, either electronic or paper.
Accepted at all 35 Texas public four-year universities
and other contracted institutions of higher education.

. BLINN
BAYLOR. 18 coriece

Electronic -- www.applytexas.org

S
m % Freshman

"""""""" . * Transfer/TranS|ent/Former Students
N % Graduate °
S * Internatlonal, 7
0‘;\‘:(5 AN NS i \

E % Freshman

Unlversity % Transfer/Transient/Former Students
of Houston
Clear Lake

Additional instructions are on the web site
or in the paper application booklet.
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Representative Yvonne DavVis Announces
2004-2005 Urban Scholarship Fund

Dallas- State Representative
Yvonne  Davis  (D-Dallas)
announced that scholarships are
available for high school gradu-
ates from Dallas and eighteen
other urban areas throughout
Texas. Administrated by the
Texas Association of Developing
Colleges (TADC), the Urban
Scholarship Program was created
during the 74th Legislative ses-
sion as part of House Bill 2128
with the cooperation of the three
largest local telephone companies
in the State: Verizon, SBC, and
Sprint. :

“This
fund was cre-

54 nities for
| Texans, whp
without this
assistance,
might not be
able to strive for a college educa-
tion,” said Rep. Davis.
“Basically all the problems fac-
ing our communities, including
economic parity, high crime,

Yvonne Davis

building cohesive families, and
other quality of life issues are
related to the lack of education.
By providing increased avenues
of educational opportunity, we
multiply our chances of improv-
ing the conditions of our State.
The goal of this fund is to boost
chances of reaching this target.”
The  2004-2005  Urban
Scholarship Fund is for Texas res-

idents who are also U.S. citizens:

and full-time undergraduates in
good academic standing at any
“accredited public or private non-
profit college, university or tech-

nical college. Additionally, appli-
cants must demonstrate financial
need and have graduated from a
high school in the following met-
ropolitan  cities:  Abilene,
Amarillo, Arlington, Austin,
Beaumont, Corpus = Christi,
Dallas, El Paso, Fort Worth,
Garland, Houston, Irving,
Laredo, Mesquite, Pasadena,
Plano, San Antonio and Waco.
Students interested in applying
for scholarships should contact
their high school guidance coun-
selor; college financial aid offi-
cer, or call the Texas Association
of Developing Colleges at (214)
630-2511. The deadline for
applying for the 2004-2005
Urban Scholarship fund is Friday,
July 2, 2004 (postmark).

The Texas Association of
Developing Colleges (TADC), a
Dallas higher education consor-
tium administering the program,
anticipates awarding between 300
and 350 scholarships. - The num-
ber of awards is uncertain
because of the varying levels to
different types of institutions.

Need Money
For College?

www.fastweb.com

Free Scholarship Search |

- 600,000 scholarships worth $1 billion
- Automatic email updates

Find Your

Dream College!

www.fastweb.com

Free College Search

- Nearly 4,000 detailed college profiles
- Get recruited by colleges



A Special Thanks
&
Appreciation To
Bally Total Fitness
Corporation

Mr. Sonny Reser
Mr. Mike Bashian & Mr. Mike Richards

Another Major Fitness
Equipment Donation

| Recipients Include: The D.L.S.D, Local Non
Profits/Community Organizations & Other Area
| Public/Private Schools
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A SPECIAL TRIBUTE AND THANKS
TO OUR PAST KEYNOTE SPEAKERS

1990- Mr. Bob Ray Sanders
Columnist/ Journalist, F't. Worth Star T elegram
1991- Rev. Bernice King, Daughter
Rev. Dr. Martin L. King, Jr.
1992- Rev. Dr. Micheal Walker
1993- Rev. Dr. Micheal Walker
1994- The Honorable Ronald Kirk
(former Secretary of State)
1995- Mr. Thomas Todd
Mayor, New Orleans, Louisiana
1996- The Honorable Marc Morial
Mayor, New Orleans, Louisiana
1997- Ms. Shirley Wilcher |
Deputy Assistant Secretary of Labor
1998- Dr. Bernard Anderson
 Assistant Secretary of Labor
1999- The Honorable Micheal Williams, Chairman
Texas Railroad Commission
2000- The Honorable Royce West
State Senator, District 23
2001- Terdema Ussery
President & CEQ Dallas Mavericks
2002- AlphonsoJackson,DeputySecretary,
U.S/ Housing and Urban Development
2003- Dr. Franklyn Jenifer, President
The University of Texas at Dallas
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2004 TRAIL BLAZER’S HONOREES

Gail Terrell, Owner President The Honorable Yvonne Davis
Terrell & Associates, Inc. State Representative, State of Texas

Connie ates, Director, Public Affairs Linda Walker, Senior VP
Tom Thumb Food Stores Guaranty Federal Bank, FSB



2004 COMMUNITY SERVICE HONOREES

Joyce Foreman, Owner, President ' George Wilson, Senior VP
Foreman Office Products Foley’s
Scott Yaguchi, Regional VP, Michael Bashian, Area Director :

General Manager, DFW Bally Total Fitness Corporation .
Enterprise Rent-A-Car




About Our
Honorees



Ms. Gail Terrell is a principal with Terrell & Associates, Inc. She was retained by the
Black State Employees Associates of Texas, Inc. in 1997 as the Owner Representative
and Project Coordinator for the construction of the West Cliff Shopping Plaza. Ms. Terrell

is presently a Commissioner with the City of Dallas, Office of Cultural Affairs, and serves |

as Vice-Chair of the Administration and Finance Sub-Committee.

Ms. Terrell is married and has two sons.

Yvonne Davis was first elected to the Texas House of Representatives from District
111 in 1992. She currently serves as a member of the Texas House of Representatives
Committee on Civil Practices and is also a member of the Law Enforcement Committee.
Representative Davis has served as past Chair of the House of Representatives’ Local
and Consent Calendars Committee as well as serving on various other committees in-
cluding: Transportation, Ways and Means, Appropriations, Economic Development and
Energy Resources. She is also past Chair of the Texas Legislative Black Caucus.

Yvonne attended the University of Houston and received her degree in Political Science.
She currenity owns and operates her own business, YD Associates, a public relations
marketing firm.

Connie Yates, Director of Public Affairs for Tom Thumb Food and Pharmacy and
Randalls Food Markets, is a 30 year veteran working in food and related industries.
During her thirteen years with Tom Thumb, Connie has directed the corporation’s media
relations efforts, established dozens of community partnerships and served as the
company’s spokesperson. She has directed Tom Thumb’s extensive charitable giving
program and has managed the customer relations team. She also heads up the company’s
Goverment Relations activities. ' A

Connie earned both her Bachelor of Science degree in Home Economics Education and
her Master of Science degree in Cross Cultural Education from the University of North
Texas.

Linda Caldwell Walker currently serves as Senior Vice President, Community
Affairs/CRA, at Guaranty Bank. Under her leadership, Guaranty has received an
unprecedented five (5) consecutive “Outstanding Ratings” for Community Reinvestment.
She was appointed CRA Compliance Officer in 1990.

Linda is the Founder and Board President of The Jeffries Street Learning Center. She
serves on the boards of Jarvis College, Consumer Credit Counseling Service Greater

- Dallas, SouthFair CDC, and Clearinghouse CDFI. Linda is a member of the Links and

serves as a Trustee at Hamilton Park United Methodist Church.

She is a graduate of the University of Arkansas.

JEDR———— |




Joyce Foremén was appointed in 2002 by the Dallas Cit’y'Council' to represenf |
Dallas on the DART Board of Directors.

DART Committee Participation:
Chair, Operations Committee
Vice Chair, Diversity & Economic Opportunity Committee
Member, Audit Committee
Membert, Planning Committee
Employment: Foreman Office Products, Inc.
Church: St. Luke Community United Methodist.
Education & Personal: El Centro College, A.A. Liberal Arts
Paul Quinn College, B.S. Management

George Wilson, Foley’s Senior President of Human Resources. He is responsible for
the personnel and employee relations of the Southwest’s leading department store. He
has served in this post since 1987 when the Foley’s chain merged with Sanger Harris
department stores. Mr. Wilson has more than 35 years of experience in human resources.

Mr. Wilson received his B.S. from Waynesburg College in 1964, and a master’s degree in
counseling from the University of Pittsburg in 1966.

Scott Yaguchi, regional vice president and general manger of Enterprise Rent-A-
Car’s Operations in Dallas and Fort Worth. Scott is responsible for managing three
main business divisions: Rental Operations, Fleet Services and Referral Car Sales. He is
a member of the Alexis de Tocqueville Society and the chair of leadership for 2003 giving
at the United Way of Dallas (UWD); he received UWD’s 2002-2003 CEQ of the Year
Award.

Scott received his BA in finance from the University of Washington, Seattle. He hves in

- Dallas with his wife'and two chtldren



THANKS TO OUR
| 2004
CORPORATE COMMUNITY
PARTNERS

COMMUNITY SERVICE
ALBERTSON'S FOOD STORES

"MVP" MOST VALUABLE PARTNER
WELLS FARGO BANK

EMPLOYER OF THE YEAR
SIX FLAGS OVER TEXAS/
HURRICANE HARBOR THEME PARKS




A SPECIAL THANKS

APPREgLIATION
TO OUR 10+ YEARS CORPORATE
| SUPPORTERS
?; ALP Printing, Inc.
!’\” Albertson, Inc.
111; ARAMARK Corporation
iﬂd Coca Cola Bottling Company of North Texas
| East Gate Baptist Church
Evans Engraving
| Guaranty Federal Bank, FSB
! Six Flags Over Texas/Hurricane Harbor Theme Parks
Terrell & Associates, Inc.
}1 li j The Coca Cola Company
t{l Wells Fargo Bank
| |




* Project Coordination Planning
* Budgeting

* Contract Negotiations

* Event Planning |
* Project Coordination Financing s
* Development Team Coordination |

P.0. Box 41561 Dallas, Texas 75241-0561
(214)374-6304  Fax: (214) 375-4409

| Email: terrellassoc@chilitech.com

Gail Terrell, principal




SHOE PRO

The Place For

“Quality Shoe Repair”
We repair all types of footwear, with only top quality
materials. We can repair most leather, rubber and

synthetic sole and heel units including work and walking
shoes and hoots.

Don’t throw away your favorite shoes, until you have
visited the Shoe Pro. ”

We specialize in: Soles

Heels

Overall Appearance
External/Internal Upgrades
Shoe Shines

Two lpcutions:

Bank One Tower Republic Center

1717 Main Street - . =~~~ 325.N. St. Paul Street
Suite C130 (lower level) o - Svite C7
Dallas, Texas 75201 Dallas, Texas 75201

(214) 744-2444 L (214) 744-2444



IVING BACK TO |
THE COMMUNITY

p-raise monsgy for

ar organizations that ace
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Enterpr

rent-a-car

WE SALUTE THE VISION AND LEADERSHIP OF THE
BLACK STATE EMPLOYEES ASSOCIATION OF TEXAS.
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It all comes together at Parkland.

Proud to be Parkland. When you bring your
career to Parkland Health & Hospital System,
you'll find our people are as varied as the facilities
we operate. The reason is simple. We believe the
best way to serve the community is to have a
workforce that is a reflection of it.

P a rkla nd Bring your unique point of view to a company.

that appreciates it - and knows how to reward
Health & Hospital System you f(l:f it. Come to Parkland Health &
: " Email: employment@parknet.pmh.org Hospital System.
: Fax: 214-590-2767
: www.pmh.org

o

€0E. M/F/OY
v -

ANN ARNOLD
General Manager

5787 S. Hampton Rd. « Suite 285 < Dallas, TX 75232
Phone 972.572.5447 <+ Fax 214.330.6133







- Ifitlooks like abank,
and walks like a b
sounds like a bank,
it’s not Washir fon Mutual.

s

. AU Washington Mutual, we don'ttry o be a bank. We want 10 be much miofe than thet, What we try to be i a souce of
strength, financial advice and support Tor the communities we serve. And that's what has helped us become the seventh
fargest finantial senvices company in the country. To find out more about Washnglon Mutual, visit us at www.wamu.com.

B] Washington Mutual
MORE RUNAR INYEREST"

FDIC broured DRGSR

At Guaranty Bank, Personal Banking

is as important as our involvement in programs

that positively impact our community.

The only way to do business.

214-360-8989 : MEMBER

SN

‘Building personal relationships.

www.gfbank.com - ~ FDIC B







East Gate Baptist Church
6960 8. Polk Street
Dallas, Texas 75232

Dhone (214) 371-2633
Rev. H. D. Reagan. Pastor

Cad

—————————————————
East Gate BaptlSt Church |
6960 South Polk Street Dallas, Texas Phone: (214) 371-2633 (214) 371-2671
The East Gate “Drug Abuse Support Ministry” serves asa counselors in Evangelism, Education, Drug Abuse,
community network of the exchange of Information and Business Consultants, Medical Professionals and
Resources for substance abuse clients, as well as to provide Volunteer Supporters throughout the Church and
support to families who are affected by substance abuse. Commuuinity.

Our dedicated ministry oonsist of Professionally-trained
Ms. Jo Ann Jackson, M.ED; LP; CCDS
- Executive Director. s
Mr Levi Williams, M.A.; LPC DCDC
Counseling Specialist
Spiritually & Faxmly Sup'port Meeting
2nd Saturdays - 10:00 A.M. - 12:00 Noon'
Also Assistance As Needed
Individ lC'__ ling Available

Treatment Support Group Meetings

~ Monday 7:30 PM. - 9:00 PM. Thursday 7:30 PM. -9:00 PM.




© You're Invited To Attend

The West CUff Skoppinp Plaza
o

C Commanty Aprecition
 and Cebebration ﬂaf

H Saturday, October 2, 2004
West Cliff Shopping Plaza
W. Ledbetter/Loop 12 at S. Hampton Road

9:00 a.m. to 2:00 p.m.

Featuring
The Prairie View A&M University Marching Band
The Lancaster High School Marching Band
The David W. Carter Marching Band
The Yvonne A. Ewell/Townview Marching Band

Free food, beverages, games, prizes and ticket drawings for the
Southwest Airlines State Fair Classic Football Game, Six Flags Over Texas,
Blockbuster rentals, Community Credit Union DVD Player Give-Away and much
more!

| Huge discounts and savings on purchases
-‘From many of West Cliff's tenants

Major sponsors inddde: West Cliff Shopping Plaza, The Coca-Cola Bottling Company of North
TX, Albertson’s Food Stores, Community Credit Union and Terrell & Associates, Inc.
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The Ouiginal West Cligy

"Yhe Futuwe Envisioned |

The New West Cloff Shopping Plwsa |




—Dallas News Staff Photos by John Youns.

Interior view of climate-controlled Westcliff Mall.
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NEWS

Mall Center Pretty

By JIM STEPHENSON
Real Estate Editor of The News

Dallas mortgage banker-de-
veloper-investor Paul Crum de-
clares positively:

“Any shopping center started
today that isn’t of the enclosed,
air-conditioned mall type will
be obsolete before it is fin-
ished.”

Mr. Crum is president of M.
P. Crum Co., 30-year-old mort-
gage banking firm, and execu-
tive vice-president of Hampton
& Ledbeiter Inc., newish firm
engaged in developing retail,
residential and apartment pro-
perties.

James B. Biddle, whose op-
timism about covered mall-type
shopping centers — as well as
carefully designed, judicously
located and expertly managed
apartments — matches that of
energetic,  enthusiastic = Mr.

Crum, is president of Hampton
& Ledbetter. Mr. Biddle is ex-
ecutive vice-president at M.P.
{Crum Co. e

. Elmer Wagner is a vice-presi-
dent of the development firm,
and manager of what Mr. Crum
declares positively is the pret-
tiest, neatest, least obsolescent

- shopping center in Dallas.

" That, of course, would be the
center at Hampton and Ledbet-
ter — Westcliff Mall.

The Biddle-Crum facility is
‘one of barely more than 20 of
its type among the 6,600-plus
shopping centers in the country.

But Mr. Crum notes that
about 20 more such centers will
be built in the U.S. this year—
possibly because the 20 existing
covered mall centers (20 out of
6,600) do better than a billion
dollars a year in retail sales—
more than 2 per cent of the 55

billion dollars spent annually i
all U.S. shopping centers!

Westcliff Mall has spaces fo
875 cars, and the last one on th.
lot is less than a block from the
climate-controlled mall, note:
Mr. Crum.

The 48-acre site, part of the
old Lindley Estate, in recen:
years became an eyesore o}
rocks, weeds, scrubby under
brush and rusty cans. But the
combined talents of contractor
Roy L. Reese (clearing, filling
and grading), architect John
Wesley Jones (design), and Gow-
er & Folsom Construction Co.
(building) made a pleasing dif-
ference. . i

Meanwhile, the 3-story West-
cliff Professional Building rises

_from the east end of the mall,

and a complex of 120 garden
type apartments — Hampton
House — is going up next door, .
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Face litt slate

By MELINDA LEDBETTER
Real Estate Editor of The News

Oak Cliff's first air conditioned
shopping mall, Westcliff Shopping
Center, and an adjoining office build-
ing, have been purchased by Dallas
ipvestors and $350,000 will be spent to
renovate them.

The mall and office building have
been purchased by a joint venture
which includes Robert R. Lamm, a Dal-
las investment properties specialist,
Glen M. Neubert, a certified public
accountant who also manages oil and
gas.interests, and Dan Matise, a special-
ist in income-producing real estate
who heads Dan Matise Real Estate and
Matise Property Management.

THE PURCHASE ends a 7.year
period of absentee ownership by J. A.
Frates of Tulsa, Okla.

The center was a showplace of shop-
ping and professional services when it
opened in the early 1960s as the first
shopping center in Oak Cliff with an
airconditioned mall. It was originally
developed by Paul C. Crum and Jame
B. Biddle. o

- Lamm, who negotiated the new own-
ership arrangement, said that under its
absentee ownership in recent years,
“maintenance of the Westcliff complex
has been inadequate, and professional
leasing expertise has been lacking.

» -But, Lamm said a minimum of
$350,000 will be spent to refurbish the

Westcliff Shopping Center...soon to be renov;ted.

d for mall

Westcliff property, and more if neces-
sary to achieve a complete turn-
around.

Priority projects, to be completed
“by next fall at the latest” include re-
roofing, repair or replacement of air
conditioning and other equipment,
interior and exterior surface modifica-
tions and painting, and refinishing
rental space to tenant requirements.

THE CONDITION of the building
was not the only reason for the center’s
decline, however. “The pro also
was affected by the opening 0

d
Bird Mall shopping center four milg?&o

the southwest,” Lamm explained.

That is not stopping the optimistic
venture by the group. Lamm said
although the Oak Cliff area in recent
years has not enjoyed the growth seen
by other areas of town, the area is
“under retailed” opening the way for
renewed activity here.

Lamm cited the proximity of Oak
Cliff Country Club and Kiest Park to
the center as reasons for its viability as
a successful venture, as well as the fact

“that “population of the surrounding

trade area has stabilized, with an
affluent balance of 40 percent black
and 60 percent white residents.”

* He said negotiations are already
underway for a major restaurant to
move into the mall as well as a
“national gift shop chain.” '

The largest space the new OwWners

Dallas News staff photo b avx

will have to fill in the 75 percent oct
pied center will be the 11,000-squa
foot former Sears location. Sears mov
out when Red Bird Mall opened thr
years ago. Lamm said he hopes
replace the Sears with another depa
ment store.

PRESENT TENANTS of the shoppi
center include Kroger, M.E. Mos:
Margo’s LaMode, Young Ages, Super
Drugs and Zale's.

estcliff Mall and office buildi-
ocupy a 10.6-acre site at the northei
corner of Ledbetter Drive (Loop 1
d Hampton Road in central Oak Cli
hopping center has 120,000 squa
feet of gross space. The 4-story profc
sional office building has 25,000 squa
feet of space.

The new owners assumed an exi .

ing first mortgage and renegotiat
loans totaling $1,138,000, plus a reno®
tion commitment.

. Matise will serve as superviso
manager and leasing agent for ti
shopping center-professional buildi:
complex. Lamm will serve as admin
trator. L AN

Great-West Life Assurance Co.
Winnipeg, Canada, whose Dallas corr
spondent is Southern Trust & Mortga:

Co., holds the first mortgage. Note hot

‘ers on the loans are Harold L. Knc

Lee Fikes, John M. McCoy, W.C. (Du
Miller, J.M. Hoppenstein and Stanley
Pearle of Dallas, J.D. Lee of Waship
ton, D.C., and Abe Wizig of Houston.

o
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Wyatt’s, Zale’s, M. E. Moses, Superex Drugs, and Semmy’s.

includes names like Sears,

The Westcliff Mall roster now

5 sﬂ’,'fi‘:%'ffm( ‘I}em mﬂnﬁnﬁw&.
’fixqfr'rqblemr select a iew name
r-an Oak’ Cliff- shopping Center '
t IS trying to renovate its physi. -
‘cal’structure and ifs Teputation.’ /"
¢, The solution: Be the first Dallas-
area mall to be named in honorofa -
1 “Derson. 03, ik 3 F
280" Westcliff Mall “2"trying to
$ build its business and in the spot-_
s:light ‘because of a ‘controversy in-
{_volving the Nation'of Islam — be--
[ éame Rosa Parks Mall at Westclif
earlier this year. 2
+4It’s, one of the least offensive .
“names we could think of,” said Dr.
' G.0. Lagbara, chief executive offi-
cef of the company that owns the |
‘'property, ‘Rosa Parks is Someone -
: t\everbedy nkes" P
Dr.-Lagbara said. |
ame will help identify
square-foot mall *~at’ Ledbetter
' Drive and Hampton Road — a8 a site
- of )

Y

e name change, approyed in
13 helping the mall present its °
1age, Sald Dr. Lagbars, whose
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“We're not going to let grass

Rosa Parks Mall at Westcliff, for- would change.
‘bankruptcy since Nov. 4, according grow under our feet,” he said.

merly Westcliff Mall, has been in




Shopping
center
planned

Retail plaza to replace
southwest Dallas mall

By Tony Hartzel
Saff Writer of The Dallss Morning News

A new retail venture is headed
for southwest Dallas, and develop-
ers have borrowed from the past to
help forge that area’s future.

Early next year, West Cliff Shop-
ping Plaza should begin emerging
from the ground at Hampton Road
and Ledbetter Drive, sald Darren
Reagan of the Black State Employ-
ees Assoctation of Texas. The associ-
ation's community development
corporation closed a deal to bring a
$4.3 million shopping center to the

site of the former Rosa Parks Mall
at Westcliff, '

Albertson's Food & Drug Stores
and Bank United have committed to
build on the site, which could have
es many a9 iS tenants, Mr. Reagan

safd.

“This will have an immediate im-
pact on development in that ares,”
Mr. Reagan said as he signed papers
at a downtown title company.

Today, the {ntersection Iis
marked by a gas station at each
corner and three fast-food restau-
rants. A Kroger grocery store, a bar-
becue restaurant and an Eckerd
drug store are nearby.

“They aln't got nothing else but
those fastfood places,” said Fort
Worth resident James Wallace, 73,
who often visits friends in the area.

“I tell you what,” Mr. Wallace
sald as he filled bis tires with air,
“If they get a mall or something like
that, an Albertson's right there,
that would be a God-sent thing."

“Good,” said Irene Simon, a 51-
year<ld nurse’s alde and area resi-
deat, when she hesrd about the
Please see SHOPPING on Page 32A.

The former site of the Rosa Parks Mall at Westcliff, at the
northeast corner of Hampton Road and Ledbetter Drive,

Continued from Page 31A.

pew shopping center. “It really
needs ft.”

The original shopping center,
built {n the mid-1960s as Westcliff
Mall, was torn down {n spring 1997
after 1ty Jast owner filed for bank-
ruptcy. The community develap-
ment group bought the property for
$470,000 soon after that.

Many residents such as Carolyn
Hinson, S4, remember the older

mall and the convenlence it .

brought the neighborhood.

7o me It would be'a good thing,”
Ms. Hinson said, as mechanics
worked on her car at the intersec-
tion's Mobil gas station. “When we
had-the mall, it was nice.”

Developers announced Albert-
son's plans to build at the site in
late- 1997 and had anticipated it
would be open 15 months later.

“Two more years may seem like &
1ot to some folks, but {t's not when
you consider factors like stringent
environmental laws and dealing
with everyone's lawyers,” Mr. Rea-
gan said. :

A New York-based nonprofit
agency put up $1 milllon needed to
secure the remaining $3.3 mililon
in financing. The Retail Initiative
Inc. began taiking with Mr. Reagan
in spring 1998 and decided to invest
in West CIiff because the area needs

more neighborhood retail services,
sald vice president Kerrl Rogers
Anderson. .

“It's a mission — with a margin,”
she said. “Our investors are looking

for a return, and South Oak Cliff isa |

neighborhood that is underserved.”

The project i3 one of the largest
commercial real estate ventures ev-
er undertaken by an African-Ameri-
can community development corpo-
ration, Mr. Reagan said.

A critical component was Albert-
son's, which agreed to build a
62,300squere-foot store.

«All the money in the world is
not going to make it happen if the
retaller didn’t want to be there,”
sald Ms. Rogers Anderson, whose

-
Albertsans
comnc.
SUMMER OF 2000
e s

The Dallas Mornin,

will be the home for West Cliff Shopping Plaza. The new':

retall center is expected to be built next year.

“It’s a mission — with a
margin. Our investors
are looking for a return,
and South Qak Cliff is a
neighborhood that is
underserved.”

— Kerri Rogers Aaderson, vice
presideat, Retail Initiative Inc.

AN TSN
Bank of Texas, Bank United, Com-

pass Bank, Northern Trust Baok,
Frost Bank and Bank of Texas.

“We looked at the deal because it
benefits the community first," sald

group hes helped red lop
projects in black neighborhoods of
New York, Philadelphia and Chica-
go- .

The minority community will
enjoy other benefits because con-
struction witl be handled by minor-
ity contractors, Mr. Reagan said.

“Ivd be great to have that so you
don't travel too far to do your shop-
ping." sald Harold Jones, a 49-year-
old Glendale resident and photo-
graphic 1ab worker. “This commu-
nity right here, I think it's big
enough to hold it."

A coalition of banks will provide
the $3.3 miilion financing: Chase

Chris Redmond, vice president for

community development for Chase,
the lead financier. “It's a great deal
for the c¢ {ty. The e« ics
of the deal are fantastic.”
Originally, the mall was home to
a grocery store, florist and electron-
{cs store. It also boasted a four-story
medical office bullding. Developers
are talking with natlonal video, car
rental and bookstore chalns.

Mr. Reagen and the Black State
Employees Assoclation have been
active with other merchants in the
Hampton-Ledbetter area. Last year,
they persuaded Kroger to keep {ts
store open after company officials
announced plans to close {t. Now,

The Dallas Morning News

the group has brought in a compet!-
tor across the intersection.

“We see it as good business,” Mr.;
Reagan said. “You go into other:
nelghborhoods, and you see gro-:
cery stores on every corner. This is
good for the community.™ :‘

Staff writer Terri Langford cg
tributed to this report.
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say shopping center

. By LAURA GRIFFIN -
Staff Writer

For vears, Darren Reagan
passed the intersection of Hamp-
ton Road and Ledbetter Drive
and knew it held more promise
than the dilapidated eyesore of a
mall and wastelang around it
showed.

He was sure the mostly black

W. Oak CIliff residents

sparked area’s revival

. “This s a neighborhood that is full of life and deserves a center like this.”

’ Darven Reagan, chairman and CEO of the Black State Employees Association of Texas

BLACK HISTORY
MONTH

middle-class neighborhood sur-
rounding the intersection in west
Oak Cliff could support so much
moré than it had been offered.

As the chairman and chief ex-
ecutive officer of the Black State
Employees Association of Texas,
he knew that if he could get the
support of the right people, he
could effect a big change for the
neighborhood.

But first, he had to convince

Photos by RON BASELICE/Staif Photographer

Black ITistory Month events. 30A

people in his own group.

"When we saw it, it was very
discouraging,” said Allen McGill,
president of the association. “It
was February, the mall was cold,
and it Jeaked. There was standing
water on the floor inside. But
Darren had a clear vision what
this could become.”

With the financing of several
banks, the association purchased

See GROUP Page 334

Gregory Jackson Jr., 4, waits as Juanita Lovelace styles the hair of his mother, Tracic Jackson, at Friends Beauty & |
Barber Salon in West Chﬂ' Shopping Plaza. The center, a little more than a year old, has been a magnet for development. !

Group razes an eyesore,
builds a source of pride

From lc[\, Allen McGill, Gml
Terrell and Darren Reagan
were instrumental in
building the thriving
shopping center where
Westchiff Mall once stood.

Group razes old mall, builds thrlvmg shopping center

Continued from Page 294

the mall, razed it and built in its
place a $6 million shopping center,
anchored by one of the largest Al-
bertson's Food & Drug Stores in
Texas.

“Folks around here were des-
perate and nervous to see the mall

dwindl

“The impact this

development has had on the

neighborhood really exceeds
expectations.”
" Darren Reagan, chairman and

CEO of the Black State
ion of Texas

nelghborhood that is full of life and
deserves a center Jike this. Our vi-
sion was to do what we could to as-
sistin the revitalization ofthrsarea
“for the neighborhood.”

Now, a little more than a year
after opening, The West Cliff
Shopping Plaza is almost at full ca-
pacity — with only one empty
space available.

The shopping center’ has
spawned other development as
well: A Walgreen's opened across
Hampton Road along with a new
Sonic Drive-In and .a Popeye’s
Chicken.

Inthepaﬂung]otofd:eshop—
ping center aré the grocery store’s
24-hour gas station, a Washington

Mutual bank and a Jack in the Box.

m impact this development

ploy

has had on the neighborhood really
ext expectations — certainly
ours,” Mr. Reagan said. “We just
happenedtogettheball rolling.”

Among the tenants are a Block-
buster Video, a Subway sandwich
shop, a doughnit shop, a hip-hop
clothing store, a beauty supply
‘store and Emma’s Cafe, which spe-
cializes in Southern cooking.

“This center has been a tremen-
dous blessing to me,” said Linda
Burrell, owner of Friends Beauty &
Barber Salon. “The neighborhood
was hungry for a place like this.”

The :mall that was torm down
was one of the oldest indoor malls
in town. Built in the mid-1960s,
Westcliff Mall was declared a pub-
lic nuisance in 1993 and ordered
demolished by the city. Then in

1994 a ne\v owner took over t.he Ry
and

it Rosa Pa.rks Mall, making it the
only mallin North Texas named af-
ter a person, a symbol of the civil
rights movement.

But the owner never got out
from under the debt,-and the mall
went intobankruptcy in 1997, :

. That's when Mr. Reaganand his
community development group
steppedin.

Hurley Jackson, a barber who
leases a chair at the Friends salon,

 lives in the neighborhood and was

relieved to see the old mall torn
down and the new center built.

“We were very much concerned

what was going to happen — we
couldn't see it being any different,”
he said. "It uplifted us when they
showed usideas of what it conld be.

“It's made a big differencein the
community,” Mr. Jackson said.

“You don't have to go so far to get ~

things you need now. It's brought
in jobs and raised our property val-
uessome, t0o.”

The 63,000-square-foot A)-
bertson’s has a credit union, avideo
store, a photo developing center, a
gourmet bakery -with ~Krispy

tures: 1twas managed byawoman
which is unique in this area,” Mr.
MeGill said. “It's owned and man-
aged by African-Americans, and
we've maximized community in-
put”

The association hired Gail Ter-
rell’'s company to manage the con-
struction and early leasing of the
project, which has brought close to
300 jobs to the area. And the asso-
ciation got the neighborhood in-
volved at the ground Jevel — asking

id what they wanted in

luiibener

Shopping
center

-/

Staff graphic

Kreme doughnuts, a large butcher

shop and the largest ethnic beauty

and hair care section in Dallas.
“This project has some neat fea-

terms of tenants, colors and signs
and addressing their concerns
abouttraffic.

“The neighborhood was at the “talks with
‘ployees and customers.

top of the list,” Ms. Terrell said. “If
the community is not mvolved it's

all their shopping at Albertson’s
and use other businesses in the
center.

“We want to be putting some-
thing back into the neighborhood,”
he said. “The people who live
around here are wonderful. When
they see riffraff coming in here,
theytell them, Thisis our shopping
center, and you're not going to
make this go down like the last
one.”” .

Mr. Reagan, who lives five min-
utes from the plaza, drops by every
day. His association holds meet-
ings there. He shops at the Albert-
son’s, eats lunch at the cafe and
business owners, em-

“That's really important” he
said. "Cy see me here ev-

not going to have sup-
port. And people were supportive;
they thought it waslong overdue.”

In fact, neighbors constantly
checked on their progress.

“They wanted to make sure they
weren't going to wake up one
moming and find that we weren't
going tobe here,” Mr. Reagan said.

Bob Blankenship, who owns
Sonya's Beauty Supply, said he and
his wife, who live in East Dallas, do

erywhere — church, the bank, the
stores. We're accessible. 1 come
down here and observe the condi-
tion of the center. We're not absen-
tee owners or managers — that's a
factor that leads to early deteriora-
tion and falling apart in neighbor-
hoods.
“We'reheretostay.”

E-mailigriffin@dallasnews.com
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September 10, 2001

Mr. Darren Reagan

Black State Employees Assoc.
Community Development Corp.
5801 Marvin D. Love Frwy.
Dallas, Texas 75237

Dear Mr. Reagan:

I want to take this opportunity to commend you on your efforts to
revitalize the West Cliff Shopping Plaza, and more recently, the
opening of the new Albertsons Store.

Your organization is an asset to the southern sector which, far too,
often, is left behind when funds for area improvements ‘are
distributed.

Your commitment to our community is providing the necessary
changes to promote a renewed pride among the people who live
in our neighborhoods.

We applaud ypu for your d :éation and se'rvice‘
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*Data for bank holding companies based on Y-9C fitings; data for thrift holding companies based on filings by their subsidiaries. Woridwide deposits for.U.S. compames U.S. deposits lor foreign companies.
©2004 Amencan Banke/

Source: Highline Banking Data Services (877-305-6657)
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6 FRIDAY, OCTOBER 15, 2004 AMERICAN BANKER
Bank and Thrift Holding Companies with the Most Deposits
On June 30, 2004. Dollars in thousands*
. Type of . Type of
Rank holding company June 30 Year earlier Change Rank holding company Sune 30 Year earlier  Change
1 Bank of America Corp. Charlotte "7 bank $575,451,633  $421,936,000  36.38% 76 TCF Financial Corp. Wayzata, Minn. bank  $7,891,045 $8,101,037 -2.59%
2 Citigroup Inc. New York bank 524,400,000 447,984,000 17.08 77 Bank of Hawaii Corp. Honolulu bank 7,469,581 7,144,320 455
3 LP. Morgan Chase & Co. New York bank 346,539,000 - 318,248,000 8.89 18 Fulton Financial Corp. Lancaster, Pa. bank 7,430,988 6,437,023 15.44
4 Wells fargo & Co. San Francisco bank - 268,125,000 230,884,000 16.13 79 FirstMesit Corp. Akron bank 7,403,205 7,800,125 -5.09
§ Wachovia Corp. Charlotte bank 245,647 000 203,845,000 20.51 80 Valley National Bancorp Wayne, NJ. bank 7,374,502 7,026,076 4.96
& Washington Mutual Inc, Seattle thift 126,615,638 . 114,287,021 .- 10.79 " 81 Third Federal Savings and Loan Cleveland “thiif 7248391 © 7018221 - 328
-1 U.S. Bancorp Minneapolis bank 119,827,000 126,327,000 -5.07 82 First Bancorp San Juan, Puerto Rico bank 6,955,096 5,433,642 28.00
8 - Sunfrust Banks fnc. Atlanta bank 85,528,703 77275660  10.68 83 Flagstar Bancorp Inc. Bloomﬁeld Hills, Mich. thrift - 6,558,016 5,469,175  19.91
9 HSBC Holdings PLC London foreign 75,424,198 61,088,136 2347 R Wllmmgtnn‘[msk(:urp Del.- bank - L 6474417 6,595,983,  -1.84
10 "National City Corp. Cleveland bank 73,036,088 66,770,788 . 938 .85  International Bancshares Corp. Laredo Tex bank' : . 6461513, - 4,282,172 50.89
11 BBAT Corp. Winston-Salem, N.C. bank 66,662,890 52,355,766  21.33 86  South Financial Group Greenville, S.C. bank 6,438,335 5,121,339 2574
12 Royal Bank of Scotfand Group Edinburgh foreign 62,404,947 53,935,450 15.70 87 0id National Bancorp Evansvilie, Ind. bank 6,346,747 6,478,235 -2.03
13 Bank of Kew York Co. luc. bank 61,076,954 64,654,706 -5.53 88 Whitney Holding Corp. New Orleans bank 6,342,024 5,972,255 6.19
14 ABN Amro Amsterdam foreign 58,089,179 55,990,746 375 89  FirstBank Holding Co. Lakewood, Colo. bank 6,189,769 5,877,306 5.32
15  Fifth Yhird Bancorp Cincinnati . bank - 57,907,517 56,552,822 2.40 96 Hudson United Bancorp Mahwah, N.J. bank 6,132,996 6,238,402 -1.69
16 State Street Corp. Bos(on " bank 55,347,614, 48,355,451 "91 - W Holding Co. Inc. Mayaguez, Puerte Ruco - bank 6,069,153 - 4,869,034 . 24.65
<17 KeyCorp Cleveland : . _bank 52,627,802 . 49,845,723 <92, State ann Mutual Auto Insurance Bloqmmgmn I - i 4602266 - 30.87
.18 PNC Financial Semces Group Plttsburgh . bark . . 50,014,643 1-46,713,992 07 - y nk Br i 4618218 29.63
*18 Golden West Financial Corp. Oakland, Calif. thiift ' .7 48,628,882 . 44,445,059 Al g ‘Commen:lal Federal Corp. Omaha ; 6,214,185 - -3.71
20 Comerica Inc. Detroit.- bank 44,135,848 47,336,570 6.76 .95 _First Banks Inc. St. Louis £,015,999 -0.99
21 -Mitsubishi Tokyo Financial Grnup Tokyo foreign 42,241,317 38,389,930 10.03 96 MAF Bancorp Clarendon Hills, lit. 3,848,530 47.73
22 Southlrust Corp. Birmingham, Ala. . bank 36,870,905 34,464,100 6.98 97 Citizens Banking Corp. Flint, Mich. 5,659,760 -5.27
23 M&T Bank Corp. Buffalo bank 34,952,762 32,538,773 742 88 Greater Bay Bancorp Palo Alto, Calif. 5,554,939 -4.36
24 Regions Financial Corp Birmingham, Ala. bank 34,541,437 32,069,954 m 98  Trustmark Corp. Jackson, Miss. 5,243,169 4,966,780 5.56
25 AmSouth Bancorp. Birmingham, Ala. " bank 32,174,759 29,125,730 1047 100 Susquehanna Bancshares Inc. Lititz, Pa. 5,098,931 3978476 28.16
26 MBNA Corp. Wilmington, Det. bank 31,951,525 ©33,185,111 . =392 101 - ESB Acquisition Corp. New York .=~ .0 503831757 LA NA
27 Sovereign Bancorp Inc. Wyomissing, Pa. thrift 28,799,597 26521479 . 859 ;102 . UMB Financial Corp. Kansas City, Mo, . 5,011,168, 458
28  BNP Paribas Paris ) foreign 28,056,365 25,096,062+ - 11.80 -103  tnvestors Financiat Services Boston. . 5,006,227 40.11.
23 Northern Trust Corp. Chicago " bank- 21,879,126 - 25299355 - 10.20 104 . Chittenden Corp. Burtington, Vt. 49182925 053
30 Charter Dne Financial Inc. Cleveland bank 27,559,396 28,295,863 -2.60 105 First Midwest Bancorp Inc. itasca, (li. 4,899,569 4531 490 8.12
31 Marshall & lisley Corp. Milwaukee bank 25,220,535 22,249,525 13.3% 106 UCBH Holdings Inc. San Francisco 4,833,807 " 4,159,503 16.21
32 Commerce Bancorp Inc. Cherry Hill, N.J. bank 24,141,354 17,818,882 35.48 107 -Central Bancompany Jefferson City, Mo. 4,803,993 . 4,628,652 379
33 Bank of Montreal foreign 24,010,514 22,045,161 8.92 108 Southwest Bancorp Houston 4,780,165 4,139,453 1548
34 Mellon Financial Corp. Pittsburgh bank 22,501,524 24,517,556 -8.22 108 Israel Discount Bank Ltd. Tei-Aviv 4,740,885 4,487,388 5.65
35 Zions Bancorp. Salt Lake City bank 22,470,467 20,630,057 892 110 Texas Regional Bancshares McAllen 4,601,224 3474
-}‘36 NG USA Holding Corp. Wilmington, Del. . " thrift © 22,353,401 13,112,273 70.48 13 Washmglun Federal Inc. Seattle : 5.69.
37 - Nnnh Fnrk Bancorp. Melville, N.Y. bank - . 19,650,174 14,384,479 36.61 112 Cathay' Eeneral Bancorp Los' Angel 8439
38 Hunti Bancshares Inc. Columbus, Ohio bank - 19,465,146 18,371,359 © 595 -113 " Riggs. National Corp. Washington -18.59
‘39 Banknunh Group lnc: Portiand, Maine bank 19,352,029 17,712,756 925 ‘114 Banco Santander SA. Spain 15.97
4G Popular Inc; San Juan, Pyerto Rico bank .- 19,227,000 18,276,000 5.20 115 _Community First Bankshares Fargo " -1.58.
41 Synovus Financial Corp. Columbus, Ga. bank 17,490,755 - 15,624,557 11.94 116 Bank Leumi Le-Israel BM. Tel-Aviv 1821
42 Hibernia Corp. New Orleans bank 16,377,625 13,700,952 19.54 117 United Bankshares Inc. Charleston, W.Va. 1307
43 Compass Bancshares Birmingham, Ala. bank 16,360,145 15,194,901 167 118  Pacific Capitat Bancorp Santa Barbara, Calif.- bank 19.96
44 National Commerce Financial Corp. Memphis bank 16,006,388 15,487,381 3.35 119 Capitol Federat Savings Bank Topeka, Kan. thrift -1.78
45  First Horizon Kational Corp. Memphis bank 15,583,424 15,493,944 064 120 Wintrust Financial Corp Lake Forest, i1l bank 26.45
“46  Countrywide Financial Corp. Calabasas, Calif. bank 15,470,279, 8,053,128 92.10 121 * Indymac Bancorp Inc. Pasadena, Calif." thrift 32.58
47 Deutsche Bank Frankfurt ) foreign 14,703,799 20,821,958  -29.38 122 Provident Bankshares Corp. Baltlmore bank ,349, 234
48 GreenPoint Financial Corp. New York - bank 13,259,645 12,567,907 = - 5.50 123 Hawauan Electric Industries Honolulu thrift 4,118,084 » 3,916,063 5.32
49 UBS AG Zurich ) _ foreign 12,574,862 . 0 NA 124 vSIllﬂm Valley Bancshares Santa Clara, Calif. bank 4,008,100 3,490,432 14.83
50 YSAA Bancorp Inc. San Antonio " thrit 12,146,115 10,373,836 17.08 125  First Commonwealth Financial Corp. Indiana, Pa. - bank 3,894,604 3,221,839 20.88
51 Telebanc Financial Corp. Arlington, Va. thrift 11,952,225 9,154,948 30.55 126 Ocean Bankshares Inc. Miami . bank 38777011 - 3,703,627 470
52 Astoria Financial Corp. Lake Success, N.Y. thrift 11,898,842 11,247,928 5.1% 127  R&6 Financial Corp. Hato Rey, Puerta Rico bank 3,854,069 3,267,060 17.97
53 City National Corp. Beverly Hills bank 11,458,758 10,169,164 12.68 128 Newalliance Bancshares Ing. New Haven, Conn, bank 3,851,231 NA NA
54 Capital One Financial Corp. Falls Church,Va. thrift 11,268,957 10,106,710 11.50 129 East West Bancorp Inc. San Marino, Calif. bank 3,824,790 3,081,590 24.12
55 Colonial BancGroup Inc. Montgomery, Ala. bank 11,069,472 9,154,282 2092 138 First Citizens Bancorp Inc. Calumbia s.C. bank 3,790,092 3,573,675 6.06
" 56 " Royal Banh of Canada Montreal . foreign 10,954,328 9,130,503 2008 131 . Eastern Bank.Corp; Boston, Mass: : ~ bank 3,776,604 3,555,880 6.21
57 First Litizens Bancshares Raleigh bank 10,962,062 ° 10,558,616 382 132 MB Financial Inc. Chicago bank 3,758,837 3,392,926 10.78
; 58  Mercantile Bankshares Corp: Baltimore . bank 10,643,694 8,635,574 23.25 133 Seacoast Financial Services Corp. NewBedfnrd Mass bank 3,663,986 2,907,623 26.01
- 59 Webster Financiat Corp Waterbury, Conn. bank 10,504,016 NA NA ° 134 Sterting Financial Corp. Spokane. - o obrift o . 36187100 . 2,405245 5045
'60 . Commerce Bancshares Inc. Kansas City, Mo. bank 10410579~ 10261671 145.. 135 . Aiabama Nationat Bancorp Birmingham " bank’ 3615227 ° 27183022 31.29
61 New York Community Bancorp Inc. Westbury, N.Y. bank 10,136,154 5,171,426 96.00. 136  Hancock Holding €o. Gultport, Miss. ) bank 3,607,260 3,429,996 5.47
§2 Charles Schwab Corp. San Francisco bank 10,044,527 5,229,321 92.08 137 Amcore Financial Inc. Reckford, 1. bank 3516742 3,403,176 334
63 Provident Financial Group Cincinnati bank 9,908,705 11,008,690 -9.99 138 Park National Corp. Newark, Ohio bank 3,516,553 3,535,170 -0.53
64 BOK Financial Corp. Tulsa bank - 9,616,782 8,692,352 10.63 1339 Westamerica Bancorp. San Rafael, Calif. bank 3,506,559 3,453,514 1.54
65 Associated Banc-Corp. Green Bay Wis. bank 9,583,592 9.453,460 1.38 140  BankUnited Financial Corp. Coral Gables, Fla 3,448,782 3,155,352 930
- 66 . FBOP Corp. Oak Park, i, " bank - 9,141,015 8864142 312 . W1 Irwin) ﬂmncnal Corp. Columbus, Ind;} ..3361,288" . 13343,004. 036
- 67 People’s Mutual Holdings Bridgepart, Cann bank - 8955665 8838373 7 133 342 FH,B l:nm. Hermitage, Pa. | 23351792 - 6115045  -45.09
68 Temple-inland Financial Diboll, Yex. v thiitt - 8,874,680 9237593 -393 "3 United l.‘ommumty Banks Inc. Blalrsv:lle, Ga. ©'3358,548 2,870,526 16.85
- 69~ BancorpSouth inc. Tupelo, Miss. " bank - . 8,794,289 8721843 083 144 Investn(: Bancorp MHC Short Hills, N.J. 3214398 3178654. 301
70 . Sky Financial Group tnc. Bowling Green, Ohio bank . 8,784,031 8708335 . 087 145 . BFC Financial Corp. Coral Gables, Ffa, " S0 ,3,250,542.7. . .-2,90514 11.89
71 Downey Financial Corp, Newport Beach, Calif. thrift 8,732,104 8,419,700 37 146  Doral Financiat Corp. San Juan, Puerto Rico 3,239,396 2,619,496 23.66
12 BF. Saul Real Estate {nvestment Trust Chevy Chase, Md.  theift " 8,723,803 8,057,463 827 W7 First Interstate BancSystem Billings, Mont. 3,228,765 3,039,481 6.23
73 Toronto-Dominion Bank foreign 8,314,701 5,726,521 4520 148 NBT Bancorp Inc. Norwich, N.Y. 3,040,609 2,965,196 254
14 Ohio Savings Financiat Corp. Cleveland thrift 8,294,025 8,258,092 0.44 143  Gold Banc Corp. Inc. Leawood, Kan. 3,029,130 2,962,174 2.26
75 Cullen/Frost Bankers Inc. San Antonio bank 7,982,218 7,955,763 0.33 150 SNBNY Rolding Ltd. Marina Bay, Gibratter foreign 2,993,470 2,894,018 364
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ANN ARNOLD
KGGR 1040 GREAT GOSPEL RADIO
MISTRESS OF CEREMONY

Ann Arnold is a proud native of the great State of Texas. She attended Texas
Southern University in Houston majoring in Elementary Education. She began her
radio career in 1994 when she came to KGGR 1040 AM. In 2001 she was promoted
to the position of General Manager of the station.

Ann is a strong Christian woman who leads by example. She has been a member of
the East Gate Baptist Church for 23 years. She leads an extremely busy spiritual life
as part of the body of Christ in her congregation as she serves as editor in Chief of
the church newsletter, sings in the Mass Choir and is an interpreter and director of
the East Gate Baptist Church deaf ministry.

Ann's favorite hobby is reading. She is married to Morris Arnold and has two sons,
Ira Carey and Derrick Carey, four grandchildren, D'Andre, Camrey, Caylah, and
Derrick II. and three Godchildren. In fact, her happier times are when she is
surrounded by her family and friends.

Favorite Scripture: Psalms 29:7 " The Lord is my strength and my shield, my heart
trusted in Him and I am helped. Therefore my heart greatly rejoiceth, and with my
song will I praise Him." =




Representative Jesse W. Jones

Representative Jesse W. Jones is a native Texan, the seventh of twelve children. Born in
Troup, Texas, he was educated in the public schools of Tyler. He attended Morehouse
College during his freshman year, but graduated from Texas College in 1954 with a B.S.
in Biology. Representative Jones has a M.S. degree in chemistry from New Mexico
Highlands University (1955) and an earned doctorate in organic chemistry from Arizona
State University (1963). In May 1993, Dr. Jones was honored as the first recipient of the
Ph.D. from Arizona State University, and was awarded an honorary Doctor of Science
Degree and later inducted in the Graduate Hall of Fame (1998). Representative Jones
was named the 2001 Distinguished Alumnus by New Mexico Highlands University. Dr.
Jones was also awarded an honorary doctor of letters by his undergraduate alma mater
(1997) and later inducted in the Texas College Hall of Fame. He now serves on the Texas
College Board of Trustees.

Dr. Jones has enjoyed a long and distinguished career as a college professor. He began
his teaching career at Texas College and devoted more than twenty years to teaching and
research at Bishop College before its demise in 1987. He is currently a professor of
chemistry at Baylor University. Professionally, Dr. Jones has served as the president of
Beta Kappa Chi National Scientific Honor Society and president of the National Institute
of Science. He was chairman of the Heart O’Texas Section of the American Chemical
Society in 1990-91. Dr. Jones is a member of Omega Psi Phi Fraternity and is a Shriner
and 33rd Degree Mason. '

Dr. Jones is married to the former LaBelle Sherman of Wichita Falls, Texas and they are
the proud parents of seven children and twelve grandchildren. He is a loyal, life-long
Democrat who has provided leadership in the Democratic Party for more than thirty
years. Participating at every level, he has held Democratic Party posts from Precinct
Chairman to membership on the Democratic National Committee.

Dr. Jones is a member of the Good Street Baptist Church in Dallas, Texas. He is a
deacon and teacher of the Miller-King Sunday School Class. Dr. Jones has served in
numerous capacities in church and related activities including lay speaker and lecturer for
the L. K. Williams Institute, workshop leader and teacher for numerous churches
throughout the nation. He is currently serving as Dean of the Good Street Baptist Church
Christian Leadership School. ‘

Representative Jones is completing his sixth term as state representative from District 110
in Dallas County. Dr. Jones is currently Vice-Chair of the House Committee on Land &
Resource Management and a member of the House Committee on Higher Education. He
has introduced more than 100 bills with emphasis on crime and family during his tenure.
Dr. Jones is particularly concerned with the inequities in the funding of education in the
state. He believes neither students of poor school districts nor taxpayers in metropolitan
areas should suffer disproportionately. As an educator, he is opposed to state and federal
intervention in “what or how” our children are taught. Representative Jones is convinced
that the problem of drugs and crime will continue to be a community concern until
legislative remedies are directed toward prevention rather than cures!



2004 PROGRAMME

THEME: THE AFRICAN AMERICAN
COMMUNITY "STATE OF THE UNION "

WELCOME

MASTER OF CEREMONIES

INTRODUCTION OF DIAS

INVOCATION

***ENTERTAINMENT****

GAIL TERRELL,
BOARD MEMBER
THE BSEAT, INC.

ANN ARNOLD
GENERAL MANAGER
KGGR GREAT GOSPEL RADIO

SHERYL MALONE
CHAIR PERSON
BANQUET COMMITTEE

REV. LONZIE RANGE, JR.
PASTOR, JUDEA B.C.

**'*_**DINNER *kkkkkkk

Yvonne A. Ewell Townview Magnet Schools "Big D" Jazz Band

PRESENTATION OF AWARDS

INTRODUCTION OF SPEAKER

KEYNOTE SPEAKER

COMMENTS/ CLOSING REMARKS

BENEDICTION

ALLEN MCGILL, PRESIDENT
THE BSEAT, INC.
& SHERYL MALONE

ALLEN MCGILL
DR. JESSE JONES

STATE REPRESENTATIVE,
TEXAS HOUSE OF REPRESENTATIVES

DR. DARREN L. REAGAN
CHAIRMAN/ CEO, THE BSEAT

REV. H.D. REAGAN
PASTOR, EASTGATE B.C.
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Where’s the Money?



BSEAT
DOLLAR'S & SENSE NEWS

Where’s The Money?
A Commitment To Southern Dallas
9 Major Financial Institutions
Pledge $1.5 Billion Over 10 Years

1. Bank One, Texas

2.  Bank United, FSB

3. | Chase Bank of Texas

4. Comerica Bank

5.  Compass Bank

6.  Guaranty Fedgral Bank, FSB

7. Savings of America (Now Washington Mutual, FSB)
8. Wells Fargo Bank

9.  NationsBank (Now Bank of America)

***Others Not Included But Will Be Targeted

***Major Protests and Boycotts of Selected Banks To Be Announced***




A Commitment to Southern Dallas

Recognizing the significant role the southern sector plays in the City of Dallas’ economy, the City has commenced
aGlobal Strategy for Expanding Development in Soathern Dallas. The multi-faceted Clobal Strategy includes plans
for workforce training/development, business development and job creation, with emphasis on industrial
development; marketing of the unique advantages of the southern sector of the cily; and strategies for retail and
small business development. The City of Dallas is committed to cartying out this plan and is prepared to nss:gn City
staff and resources.

The undersigned financial institutions acknowledge the carrent efforts of the City and embrace the goals set forth
in the City sﬂammmm&zdopmcum&mbcmﬂaﬂ& These institutions also understand
the key role they can play as one financing source for development in the southern sector. Using 1996 as a basc year,
these financial institutions have set forth within the context of safe and sound banking practices, a collective goal
of increasing efforts which would result in the funding of §1 billion in loans in %he southern sector of Dallas over
five years.

Just asthe City recognizes the financial institutions as key partners in the Strategy, the undersigned recognize the

City’s role in generating increased demand for development in the southern sector. In corjunction with the financlal
institutions’ goals, the City will provide a forum for communication between the City, local corporate and business
entities, financial institutions, non-profits and community groups, These linkages will allow the Cily to leverage ils
resources while stimulating opportunities for growth and investment in the southern sector of the cily.

Executed this 22 day of April, 1998.

City of Dallas
L .
Bank One, Texas N.A. . Bank United Chase Dank of Texas Comericn Bank - Texas
Compass Bank of Texas Guaranty Federal Bank Savings of America Wells Fargo Bank (Texas)

A Commitment to Southern Dallas

/ Ilnul( One, Texas N.A, Lovry Melm
Chalrinan and CEO of Da\lu: Reglon
lenuk Unlied ) Joftuey S, Bnloutine
/ . Senlor Vies Presidicnt
o Comnvianlly Relavestinest
/ Chiasc Bank of Texns Marlin S. Cox
President
/Vcnmerm Hank M Gwhdats  Te§-UHY
. Yonlor Vice Prestdent-Commnni(y flanking
/| Compass Banl Roberd Sewell
) : . Vice Chairman )
/| Guaranty Feieent fiank, F.S.0., ‘s(oov(ﬁ'(l | Fomrcovart Mark Car—tocd
) L . | Chict Credie Officor :
/ lsavlnp of Amorlen Patricia A. Valall
Yice Prostdent-Lending '
/ Wdls l"nr(n Ronk (Texas) : - | Uarold Steely -

Senlor Vieo Prositont and Division Manngod

Se,ng o+ A §00 millioe NatiotBaak - T Aenodls Fos. c’snsé,/fjw@
‘ 31/.,(,,.,( A/an, C()/M Vet
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Nonwhites Getting More
Loans But More Denials, Too

M BY HANNAH BERGMAN ,
WASHINGTON — Racial disparities
in the mortgage market have
widened to levels not seen since
1993, according to a report from
the Association of Community
Organizations for Reform Now.
The annual report, which ana-
lyzes Home Mortgage Disclosure
Act data by race and income, also
found that though blacks and Lati-
nos are getting turned down more
than whites, the number of loans
to minorities and in low- and
moderate-income communities
continues to increase. )
Still, “A major factor contribut-
ing to the homeownership gap is
that minority and lower-income
families experience continuing,
and in many cases growing,
inequalities in ‘obtaining the
financing necessary to purchase a
home,” said the report, which
Acorn released Thursday.
_African-Americans were 2.2
times more likely than whites to be
denied a conventional home loan

last year, and Latinos were 1.6

times more likely.

Those figures were worse than
1998’s. In that year blacks were 1.8
times and Latinos 1.4 times more
likely than whites to be denied a
home loan.

Acorn said the 2003 numbers
mirror 1993. The numbers had
improved from 1993 until 1998,
when they began backsliding.

“I don’t think I expected that,”
said Valerie Coffin, the author of
the report. “I'm always surprised

-when we see large disparities even
within upper-income borrowers.”

Acorn found that upper-income

African-Americans were 2.6 times
more likely to be turned down

{A Step Backward?

Mortgage denial rates

2.5 times more likely than whites -

‘93 ‘98 03

than their white counterparts, and
upper-income Latinos were 2.1
more likely to be turned down.

“There are a number of under-
lying reasons for the gap,” said Joe
Belew, the president of the Con-
sumer Bankers Association.

The most obvious one, he sug-
gested, is increased activity in the
mortgage market.

“The more marketing you do,
the more applications you get, and
it’s likely that with more applica-
tions you have a higher level of
denials,” Mr. Belew said.

African-Americans  received
248,518 conventional home pur-
chase loans in 2003, up 206% from
1993. Latinos received 357% more
loans in 2003 than in 1993, while
whites received 64% more.

_ “That’s a very good thmg, Ms.
Coffin said.

Minorities are three times more
likely to get a subprime loan than
whites, the study found.

Source: ACORN |

Subprime lenders originated
25.4% of the conventional home
loans to African-Americans in
2003; 23.3% of the loans to Lati-
nos; and 8.2% of the loans to
whites, Acorn found.

Denial of a home loan can have
a serious impact on the applicant,
Ms. Coffin said, particularly bor-
derline borrowers who might have
once worked with a bank to
improve their credit to qualify for
prime loans. She said those bor-
rowers increasingly turn to sub-
prime lenders, in part because the
increased use of automated under-
writing standards makes it harder
for banks to accommodate border-
line borrowers..

Mr. Belew said, “One thing the
industry is‘doing and needs to do
is more of the pre-qualifying coun--
seling.” That type counseling could
lead to more prime loans and
lower denial rates, he said.

Acorn also found that home
loans to low-and moderate-
income neighborhoods were at a
ten-year high.

In 2003, 644,757 conventional -
home loans were made in low- and .
moderate-income neighborhoods,
up 248% from 1993, the report said.

Acorn, however, still sees the
need for stronger Community
Reinvestment Act regulations that
will direct more lending to these
areas. :

Ms. Coffin wrote, “In light of
continuing, and in some cases
worsening, racial disparities in the
mortgage industry, Congress and
regulators should be looking at
ways to make CRA fnore effective
and require lenders with discrimi-

- natory lending patterns to improve

their business practices.” n




SPECIAL TO THE STAR-TELEGRAM/MIKE FUENTES
Ear! Graves, chairman and publisher
of Black Enterprise magazine,
urges his audience at the Black En-
terprise/General Motors Entrepre-
neurs Conference in Dallas to cater
to other ethnic groups.

Black entrepreneurs

called to activism

By BLANCA TORRES
STAR-TELEGRAM STAFF WRITER
The greatest challenge for
black-owned businesses to-
day is to thrive despite a bad
business <limate and other
obstacles, said Earl Graves,
chairman and publisher of
Black Enterprise magazine.
“Only the strong will sur-
ve,” Graves said Thursday
during his opening address
at the ninth annual Black En-
terprise/General Motors En-
trepreneurs Conference at
the Wyndham Anatole hotel
in Dallas.
Graves stressed the im-
portance  of  creativity,
putting ideas into action, and

-being involved politically

W Black busi-
ness owners
should become involved
politically and in their
communities, Black Enter-
prise magazine's publisher
says.

and in the community.

“Beyond voting, have you
pledged contributions to the
candidates of your choice?
Have you committed re-
sources to a voter registra-
tion drive?” Graves asked the
conference’s 1,600-plus at-
tendees. “Being a success in
business means being able to
participate effectively.in the
political process.”

More on CONFERENCE on 8C

Star-Telegram | Friday, May 14, 2004

CONFERENCE

Continued Irom IC

Black-owned businesses are among
those that have suffered in the econom-
ic downtown.

In Black Enterprise’s list of the
largest black-owned businesses, re-
leased in the magazine’s June issue,
about a dozen companies that made the
list in previous years have dropped off,
based on measures such as revenue and
profit. The list features 280 companies
divided into segments: industrial ser-
vices, automotive, advertising, asset
management, banks, insurance compa-
nies, investment banks and private equity:

The listed companies saw sales in-
crease 4.6 percent in 2003, compared
with a 7 percent increase by companies
listed in the Fortune 500, Graves said.

Simeus Foods International, a Mans-
field food company, placed 25th among
industrial services companies on the
Black Enterprise list. Alan Young Ponti-
ac Buick GMC Truck of North Rich-
land Hills placed 74th among auto
dealers.’

‘One topic of conversation at the
conference: how to increase trade

-among black businesses and other. ml-

nority -owned businesses.

America’s minority population is
more than 100 million, and it has a col-
lective purchasing power of more than
$1 trillion a year, said Joe Watson, chief
executive of the personnel firm Strate-
gicHire of Reston, Va.

Catering to different ethnic groups is
“not easy because you have different
corporate cultures, but it can be done,”
said Carlos Montemayor of GlobalHue,

2004 Black Enterprise/General
Motors Entrepreneurs Conference

.Where: Wyndham Anatole hotel, Dallas;-
When: Continues today

Seminars: Raising money, using tech-
nology, survival strategies, using mar-
ket research. i
On the Net: www.biackenterprise.com

a San Antonio-based marketing com-
munications agency. “It's a matter of re-
spect and trust” i

Gov. Rick Perty addressed confeﬂ
ence attendees, encouraging black bu§-a
ness owners to bring their enterpnses
to Texas for its low taxes, econo 5]
strength and favorable business chma%é

“It’s time to break down barriers forj
minority entrepreneurs,” Perry said. f’i

The conference also included a bYd
fair in which companies could pxtch for
contracts with state agencies, umvers1-=
ties and colleges.’ The agencies will
award the contracts Saturday. ¢ 3

“We're prepared to do business on,
Main Street US.A. as African-American:
business owners,” Graves said. “We're!
not limited to just the African-Ameri-
can consumer base. We've moved be-:
yond seeing ourselves as mom-and-p{g
business owners.” &«

Graves started Black Entezpnse al-
most 35 years ago after serving as ad-
ministrative assistant to the late Sen.
Robert F. Kennedy.

An  accomplished mdusmahst,
Graves expanded his magazine venture
into three companies and sits on the
board of various organizations, includ-
ing American Airlines, Boy Scouts of
America and DaimlerChrysler.

Blanca Torres, (817) 390-7063
btorres@star-telegram.com




Citigroup
agrees to
$70 million
Setﬂement
T

Federal Reserve for consumer Iendmg
violations. .

By TIMOTHY L. O'BRIEN :
THE NEW YORK TiMES

~ NEW YORK — The Federal Reserve saxd
Thursday that it had ordered a unit of Citi-
group to pay $70 million for abuses in per-
sonal and mortgage loans to low-income
and high-risk borrowers nationwide. The
penalty is the largest ever imposed by the
-Fed, the nation’s leading bank regulator, for

. consumer lending violations.
-The fine reflects the severity of the prob—
lems in the consumer finance subsidiary,

CitiFinancial, and the concerns that employ-+,

ees tried to mislead the Federal Reserve

Bank of New York after it began investigat-

ing the abuses in 2001.

Regulators rely on banks to provide accu-
rate, timely information about operating
problems and to cooperate with examiners
on inquiries and audits. When bank employ-
ees do not do so, this can produce unusually
harsh responses f from regulators.

This is not the first time that Cltlgroup
has run afoul of regulators regarding its con-

sumer lending practices. In 2000, it ac--

More on BANKING on 8C

BANKING

Continued from 1C

quired Associates Fxrst Capltal, a
large consumer finance compa-
ny based in Irving, and absorbed
Associates into its lending oper-
ation after the takeover. But As-

sociates’ lending practices in_

what is called the subprime mar-
ket, for less creditworthy cus-
tomers, caused compliance trou-
bles for the parent company lat-
er.

In 2002, Citigroup agreed to
pay $215 million to about 2 mil-
lion clients to settle Federal
Trade Comimission charges that
Associates deceived borrowers
into taking overpriced mort-
gages and credit insurance from

© 1995 to 2000 — all that before

the Citigroup acquisition.

Although the FTC settlement
was the largest in the agency’s
history, CitiFinancial continued
to engage in other predatory
practices that were uncovered
by the Federal Reserve. The Fed
said the abuses occurred in 2000
and 2001 and were found during
an examination related to Citi-
group’s acquisition of three oth-
er banks in 2001 and 2002.

On Thursday, the Federal Re-

‘serve said CitiFinancial engaged

in “unsafe and unsound” prac-
tices by converting personal
loans into home equity loans
without adequately assessing
borrowers’ ability to repay. The
activity did not focus on any
particular region of the country.

Banks that engage in predato-
ry lending practices often assess

the value of th(i_ collateral associ-
- - T TR,

.ated with a loan; rather. thag a
‘borrower’s abxhty to repay The
lenders reap high shorf;q;m
fees and then often gain cdgrol
of the colIateral, suchasalf ‘!u e,
after a borrower defaults. § ;
But the Federal Réservei
not raise foreclosure as an
in its action against CitiFg
cial, based in Baltimore. g
The bank said in a statement
that it has taken steps to remedy
the abuses the Federal Reserve
identified and acknowledged-de-
ficiencies in its practxces, Jal-
though it did not admit wrohg-
doing in the matter. Citigroup
said it has applied internal pro-
cedures to make sure that its
lending units adhere to strict
guidelines on a borrower’s abili-

ty to repay. e

Citigroup said $20 million of
the $70 million might be used to
make restitution to borrowers
CitiFinancial misled. The bank
said it expects to pay at least $30
million in restitution beyond
that mandated by the Feléral
Reserve — for a total of at least
$100 million in fines and~pay-
ments related to the consumer
lending abuses. il

Two weeks ago, Citigroup
announced a record payment of
$2.65 billion to settle fraud
claims filed by investors in
WorldCom, which had close
business relationships with Citi-
group before ﬁhng for bankrupt—
cy protection in 2002. .

Citigroup also announced
Thursday that it plans to sell its
20 percent stake in a Saudi-Ara-
bian bank, the Samba Financialt
Group, ending its presence in
that country after nearly 50
years. -
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IS THE SBA SBIC PROGRAM
A RACIST INSTITUTION‘?

Crltlcal Documents From Dlscnmmatlon Lawsunt Reveal Blas

SBA’s $25 Billion Program Lacks Mmonty Managers and

Records of Investments
By Black ‘and Mmonty Managed ans

" Atianta, GA - Ten years ago Dr. Timothy Bates authored a

study, paid for by SBA's Small Business Investment
Company-Program (SBIC) program entitled “is The SBA A

_ Racist Institution?” The study took an incisive look at the

SBIC program and the glaring deficiencies and bias in
administering the companion Minority Enterprise Small
Business Investment Company (MESBIC) program. Bates
found that 78% of the MESBIC’s failed fargely because of
SBA's bias and indifference to the MESBIC program.

Dr. Timothy Bates and Dr. Bradford completed a 2003
study - Minorities in Venture Capital - A New Wave in
American Business, funded by the Kauffman Foundation.
The authors studied 24 venture funds nationally and found
that minority focused venture funds are successful witha
median rate of return of 19.5% which exceeded the compa-
rable return on the S&P Index. The study firmly.concluded
that mmonty managed firms have a successful track record.

Then came Diamond Ventures; an applicant to the SBIC

program. After being denied twice, the firm complained to
the Inspector General fhat it experienced bias and SBA
Program Managers conducted unfair assessments of the
team's qualifications. - .

The Inspector General audited Dlamond s application
process experience and found numerous instances of bias
and unequal treatment in Diamond's application process.

. The report showed among many things that SBA added

requirements to Diamond after the application was
submitted and that SBA was more rigid in its evaluation of
Diamond compared to other applicants. The full report is at
www.diamondventureslic.com - :

Diamond filed a discrimination lawswt in 2003 in the

Washington, D.C. District Court and won a June 2004 ruling

denying- SBA's Motion To Dismiss the lawsuit. “We were
elated to win this hard fought ruling,” said C. Earl Peek,
Diamond’s Managing Partner. “SBA has nearly 500 teams

managing SBIC’s and we éxpect to prove that less than 5%
of the total are Black, Hispanic, Asian, Indian, or Women

"managed,” Peek said further. SBA annual reports show that

these groups as a whole regularly receive less than 8% in
SBIC funding in total and Blacks get less than 2% each

- year.

Crucial documents turned over by. SBA as part of the
fawsuit, show handwritten notes and e-mails by SBA _
Program Managers identifying the application as weak more
than three months before any detailed review or scoring

.was performed. Despnte demonstrating over 70 years of .

experience in lending and investing to these types of firms,

~* SBA challenged the ability of the team to execute its

strategy and wrote that lending and mvestmg in LMt

~ markets is a flawed strategy.

SBA ahalysts went as far as saying community impact is
not a concern of the SBIC program despite the express
intentions of Congress in the SBIC and New Markets legis-
lation in recent years. Peek said he was appalled to see
SBA comments to answers on Diamond’s application. SBA
at one point even said parts of its application was gibberish.

One Analyst re-computed Diamond’s returns on the firm's

~ venture capital deals at 37% which far exceeded the typical

9% return of like SBIC firms, but still chose to call the
investments total losers. :

“We were floored to see such vicious mean splnted
comments on our application when all we wanted to do was

~ make sure capital reaches America’s most underserved and

qualified groups,” said Peek. “We believe that further inves-

. tigation will show that the lack of black led firms among

SBIC licensees leads to the conclusion, similar to that -
reached by Dr. Bates a decade earlier, that Diamond's expe-
rience is part of a systemic bias that has excluded black led

~ firms from the $25 billion SBIC program,” noted Josh Rose,

Diamond's legal counsel.
Diamond Ventures long-term goal is to provide capital and
create successes with minorities similar to those achieved

- by Staples, FedEx, Outback Steakhouse and others who

received early rounds of funding from SBIC's.
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Gorand-tell time

for Dallas bankers

Group meets with Southeast Oak Cliff firms

By Bill Deener
Staff Writer of The Duilas Mormuy News

Allen McGill. 2 simall business
owner, taps on a foot-thick pile of
reports and studies abcut southeast
Oak Cliff and provides the audi-
ence a brief summary.

“All these reports here say the
same thing. There are no banks out
here, and yes, there needs to be,”
Mr. McGill said.

Southeast Oak Cliff, he said, is
an area with relatively high me-
dian income — $19,329 — and al-
most 90,000 residents, and he chal-
lenged local bankers to “take a
risk" and serve the area better.

Mr. McGill, owner of a computer

Continued from Page 1D.

ees and expand the number of loans
made within the minority commu-
nity.

George M. Carter, community in-
vestment coordinator for Na-
tionsBank, said he expects that the
bank will open a branch in southeast
Oak Cliff.

“We want to ascertain the need of
the community we serve,” he said. “1
think you will see an institution
being placed in southeast Oak Cliff."

Currently, NationsBank and Bank
One Texas have opened branches in
Fair Park, and there are a few banks
on the periphery of southeast Qak
Clff. The boundaries of the area are
Interstate 3S on the west, Interstate
45 on the east. LBJ Freeway on the

_south and the Trinity River on the

north.

Pat Robertson, awner. of People
Resources Inc.— & temporary ser-
vices company - encouraged other
business owners :'to. stay -the -course
... and show-your bankef that you
are willing to make a sacrifice for
your business.” Take a smaller salary,
drive a less expensive car and cut
back on entertainment expenses, she
said, if that is what is needed to make
payroll. .

“Educate your banker about yo
business . .. and get away from the
mentality that someone else is going

outiet, was moderator of a confer-
ence Thursday of area bankers and
small-business owners and ven-
dors. The purpose of thé workshop,
sponsored by the Black State Em-
ployees Association of Texas, was
to help minority vendors and busi-
ness  owners develop contacts
within the banking community.
About 60 people attended the meet-
ing held at Red Bird Mall.
Representatives of 20 banks —
including NationsBank of Texas,
Bank One Texas and First City
Bank-Dallas — gave brief presenta-
tions about their efforts to attract
more black and Hispanic employ-

Pleasc see SOUTHEAST on Page 121).

to do it for us,” she said.

Another small-business owner,
Franklin Thomas, owner of Enger-
con Inc, an engineering and con-
struction company, said he is con-
cerned about increased concentra-
tion within the banking industry.
Banks, he said, are becoming too im-
personal and losing touch with the
community.

“1 would hope that if you (bank-
ers) come into the community, please
serve the community,” Mr. Thomas
said. “We are going to have to start
practicing capitalism in reality in-
stead of in theory.”

Darren L. Reagan, executive di-
rector of the Black State Employees
Association, said by the end of the
year his organization plans to release
“report cards” on local banks. Grades
will be based on hiring practices, the
number of loans made to minorities
and the number of contracts
awarded to minority vendors.

. “And banks that haven’t bothered

" to even show up (at the workshops)

will get an F,” Mr. Reagan said.

Theresa Akers Lee, a vice presi-
dent at First City, said the past few
years have been difficult for bank-
ers, and they are still trying to regain
their footing after the real estate de-
bacle of the 1980s.

“In our communities is really
where we should have been all
along,” Ms. Lee said.
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Robert B. Lane
President, NationsBank Texas

sBank

901 Main Street

PO. Box 831000
Dallas, TX 75283-1000
214/508-1113

January 26, 1994

Darren Reagan*

Chairman

Black State Employees Association of Texas
P.O. Box 761564

Dallas, TX 75376

Dear Darren:

Thank you for sharing in our Kiest Banking Center ribbon-cutting celebration.
Your participation truly helped make the event a success and underscores the
importance of revitalizing the entire Southern Dallas sector.

Opening the Kiest Banking Center signifies our strong commitment to serving
the people who live and work in Southeast Oak Cliff. We also believe our

presence will encourage other businesses to expand into the neighborhood.

We appreciate your ongoing support of our efforts. 1 encourage you to
contact us anytime to further discuss community investment. -

Sincerely,

[

LY oann
UU Laiic



New bank signals a return to commerce in South Oak Cliff

by Allen F. Gray

Business Editor

It has been a long while since a
banking institution saw fit to con-
struct a free-standing, full service
bank in South Oak CIiff,

But last week, Bank of America,
Texas, cut the ribbon officially open-
ing its Lancaster-Kiest branch and a
new era in the deteriorating neigh-
borhood.

City and state officials were on
hand for the ceremony, along with
community leader Darren Reagan,
who was credited with changing the
face of banking in Oak Cliff.

Reagan, CEO of the Black State
Employees Association of Texas, led
ihe fight to make banking institu-
tiuns more accountable to the com-
fuunities they serve.

In an area that has the largest
concentrations of African-Americans
ia the ¢ity — about, South Quk Cliff
has gone decades without « banking
facility.

Also on hand were an unusually
large number of Dallas poico oift
cers, a reminder of why m: .. bus
nesses and banks have shie! away

from the area which has ravaged by
drugs and crime.

But that was not the case for Bank
of America.

Two years ago when Larry
McNabb, an officer with BOFA, and
David Berry, the bank’s president,
first came to town, they said they
had a vision and commitment to
build in the area.

The most appalling thing they
found about the area was the fact
that there were no banks. For
BOFA, a subsidiary of BankAmerica
Corporation, which has more than
1,900 branches in 10 states, the
move to build was a sound business
opportunity.

“When you look at the demo-
graphics of the area, it has been
underserved,” said McNabb. “It was
a good opportunity to make money
and to provide a service.”

The Lancaster-Kiest branch, at
3523 S. Lancaster, represents a
financial commitment of more than
$1 million in the community. The
new branch has five {eller windows,

five new-account areas, safe deposit
vault, a night depository and a
three-lane drive-up facility.

' The state-of-the-art bank also
has a separate kiosk with a 24-hour
automatic teller machine, designed
and built by The Samuel Group of
Dallas and Con-Real, Inc., and a
room that is available to community
groups free of charge.

“Everything about retail banking
that we knew, we built into this
bank,” said Berry. “This will be the
prototype for all other branch banks
to be built in Texas.”

Dallas City Councilman Larry
Duncan said the Bank of America
was the first to commit to the area,
even before NationsBank, which
opened in Lancaster-Kiest Shopping
Center early this year.

“The fact that Bank of America
stayed on the side of the community
in the DART issue shows that they
are here to stay,” said Duncan.

The Bank of America is the fourth
bank to open in Southeast Oak CIiff.



Bank of America branch at
Lancaster and Overton, Southeast Oak CLiff.




Bank of America

David J. Berry
President & Chief Operating Officer

August 12, 1994

Dr. Darren L. Reagan

Black State Employees Association of Texas, Inc.
P. O.Box 763773

Dallas, TX 75376

Dear Darren:

You and the Black State Employees Association of Texas (BSEAT) have been an
important partner of Bank of America as we have worked to build our new franchise in
Texas. Through your willingness to work with us in a constructive manner, we have
come to know Southeast Oak Cliff and its needs better.

I am particularly appreciative of your helping us to identify opportunities within
the southern sector of Dallas; financial investment in the Southern Dallas Development
Corporation, knowledge of area small minority businesses who are able to deliver needed
services and products to the bank, participation in important community service and
volunteer organizations such as the Alameda Heights Community Center, involvement in
important revitalization projects like the Village Fair business retention plan, and location
of our first free-standing de novo branch in a historically under-served community.

It was this last opportunity especially that has provided the impetus for the
development of our new Lancaster-Kiest branch. The opening of this new branch and the
overwhelmingly positive response it has received from the community testifies to the
value of effective partnerships between corporate and community-based enterprises.

Again, thank you for the friendship and good counsel of your organization in the
formative years of Bank of America Texas. We look forward to working with you in the
years ahead.

Best wishes.

Sincerely yours,

avid ¥V Be

Bank of America Texas, N. A. 1925 W. John Carpenter Frwy.  Irving, TX 75063-3297 P.O. Box 619005 Dallas, TX 75261-9005
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TEXAS COMMERCE BANK

JOHN L. ADAMS - 2200 Ross Avenue
Chairman of the Board . ) P.O. Box 660197
and Chief Executive Otficer : © . Dallas, Texas 75266-0197

(214) 922-2550
July 21, 1992

Mr. Darren Reagan -

Black State Employees Association of Texas
P. O. Box 761564

Dallas, Texas 75376

Dear Darren:

Thank you so much for coming to the Bank to
meet .with me and my associates yesterday. It was
good to visit with you, Allen and Dr. Harris.

We especially appreciate having your insight
and perspective on Southeast Oak Cliff and what your
organization is doing to revitalize the area.

Darren, as we discussed yesterday, Texas
Commerce Bank is strongly committed to improving our
minority hiring and purchasing practices as is
evidenced by the progress we have made in the last
few years.

Again many thanks and I look forward to our
tour of Southeast Dallas. Please call my secretary,
. Sharon Moreland, at 922-2552 when you are ready to
schedule it. ' '

wa t regards,

JLA:sm

cc: Allen McGill
Willie Harris
Terry Wilson
Julie Brown
Lynn Meggers
John Pack

Texss ‘
Commerce
Sank

Texas Commerce Bank, Netional Associsfion
Mamber FOIC

WMember Texas Commerce Bancehares, inc.
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mmerce Bank

Chairman CEO Texas ‘Commerce

14

John Adams
Joyce Foreman and Dallas Mayor Steve Ba:

o1mns

Reagan

’ Bank, I& Alwn{r .
the bank's group breaking ceremony for a new branch in SEOC.

‘Darren L




3200 Southwes.t Freeway, Suite 1600 . Barry C. Burkholder
Houston, Texas 77027 President and

P.O. Box 1370 e . @
Houston, Texas 77251-1370 ef Executive Officer

Telephone 713 963-7900

Bank United of Texas FSB

BANK
&8 UNITED

July 29, 1994

Dr. Darren L. Reagan

Chairman and CEO _ R

Black State Employees Association of Texas, Inc.
P.0O. Box 763773

Dallas, Texas 75376

Dear Darren:

Thank you for providing the tour of southeast 0Oak Cliff for us.
The in-depth knowledge you and Allen conveyed regarding the area
neighborhoods and economic activities in the area were extremely
valuable. These insights will certainly help us in our analysis
of potential branch opportunities in southeast Oak Cliff.

We are continuing to work with Debra Haynes and the Collins Company
to identify potential branch sites in the area and hope to have
something tangible to report to you soon.

Again, thank you for assisting us to more clearly understand the
area. We 1look forward to continuing to work with you and wish you
continued success in your efforts.

Sincerély, :

Barry C. Bé::fff§EF’///”//‘/ﬂ—f~—_——_—*-“

Fresident and CEO

BCB:tc



United senior
of BSEAT

with officials

and other of Bank
L:ff

dent and CEO,
prepare for a tour of Southeast Oak C

Barry Burkholder, presi

officers




First Interstate Bank Community Leaders Reception
at the Stouffer Hotel, Dallag Texas.

Left to Right, Art Weddington Executive Director I.C.D.C.; Lisa Autry
Vice President Business Lending First Interstate Banlk; Dr. Darren L.
Reagan, BSEAT; Linnett Deily, Chairwoman/ CEO First Interstate Bank. ﬂ







Comptroller of the Currency
Administrator of National Banks

Washington, DC 20219
April 7, 1994

Dr. Darren Reagan
Chairman and CEO _
Black Employees Association
of Texas, Inc. :
P.O. Box 763773

Dallas, Texas 75376

Dear Dr. Reagan:

I am writing to confirm our luncheon meeting on April 13, 1994 from 12:00 noon until
2:00 p.m., at the Office of the Comptroller of the Currency (250 E Street, SW, 9th Floor).
We are pleased that you are available and plan to participate.

I want to continue to maintain an open dialogue with representatives of the customer
segments of national banks. Therefore, I plan to continue holding regular meetings with the
national organizations representing consumers, communities, housing providers, small and
minority businesses, civil rights and fair lending advocates, and governmental entities.

In order to make these meetings be as productive as possible, I would like to focus _
discussion on key issues which the OCC is confronting. For the April and May meetings, I
would like to discuss comments submitted on the proposed CRA regulation. However,
because the public comment period ended on March 24, I ask you to focus your comments
on issues you have already raised rather than introduce new concerns.

This year, the meetings are again by invitation only to keep the attendance small and to
facilitate maximum dialogue. Please contact Janice A. Booker, Director, Community
Development Division, on (202) 874-4940, if you have -any questions.

We look forward to continuing an open dialogue with you.

Sincerely,

2 49¢7»4’,K§26257/
Euge%dwig
Comptroller of the Currency



iiinnin?

_

. Ludwig,

Eugene A

meeting

Darren L. Reagan concludes two-hour

ud
regarding proposed

with
Officials

orx

Comptroller of the Currency and other

CRA regulation changes.




The African American
Community

“State of Community
Advocacy”
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Southeast Oak CIiff - Dallas, Texas (S.E.O.C.)
Boundaries are:

I35 South - Western Boundary

145 South - Eastern Boundary

120 - Southern Boundary

Trinity River - Natural Northern Boundary

The uniqueness of Southeast Oak Cliff (S.E.O.C.) is that
the area is home of the largest contiguous population of
African Americans in the state of Texas, with
approximately 108,000 residents, 95% are African
Americans. Over 1/3 of all African Americans living in
the city of Dallas resides in S.E.O.C. Recent statistics
reported in one of D/FW’s daily news publications
disclosed, of the annual $2.5 billion consumer dollars
spent in the city of Dallas, over $900,000 comes out of
S.E.O.C. |

Residents of S.E.O.C. are now witnessing a renaissance
of the neighborhoods, mainly due to the years of
leadership, constant and consistent advocacy provided
by the B.S.E.AT., Inc. »
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Memorandum

August 19, 1994 ' CITY OF DALLAS

Those Listed

Black State Employees Association of Teias

This is to inform you that the Black State Employees Association of Texas (BSEAT) has
rc?ucsted Economic Development to notify applicable departments that this group is the
official certified development corporation serving as a liaison for redevelopment activities
for South East Qak Cliff. Their service area is:

Trinity River to the North
1-20 to the South

1-35 to the West

1-45 to the East

If any activities are going on in these areas Professor Allen McGill should be notified at
P.O. BOX 763773, Dallas Texas 75376, phone number 371-7710, of these mectings.

Please call Lydia Williams at extension 0173 if you have any questions.

klﬂ d.n;;‘/_gg )

AN 278104012

Mary Bland, Sguthern Dallas Manager
Economic Development Department

1dw

LISTED:  Purchasing Departroént
Office of Minority Business
Community Development
Housing Department/(Planning)
Plannin artment
Allen McGil

“Tha Only Reason You And T Are Here Ik T Sarvie The Citizenc OF Dallas®

|mm nanawe




-U.8. Departmon! of Labor Employment Standards Administration

Office of Federal Contract
Compliance Programs
Washington, D.C. 20210

JUL 30 999

Dr. Darren L. Reagan

Chairman & CEO

Black State Employees Assn.
of Texas, Inc.

P. O. Box 863773

Dallas, TX 75376

- Dear Dr._Reagan:. B . o o

This letter is to acknowledge the receipt of your
nomination package for our 1999 Exemplary Voluntary Efforts
(EVE), Exemplary Public Interest Contribution (EPIC), and
the Secretary’s Opportunity 2000 Awards Ceremony. We
appreciate having had the opportunity to review the
nomination of your company for these awards.

The agency has a major challenge in determining the
recipients for the 1999 awards. All nominations showed
substantial progress in promoting egqual employment
opportunity in the workplace. Thank you for all your
efforts both in affirmative action and in compiling the
information needed for your submission.

We will inform you of our final selection in the very near
future, however, our 1999 Ceremony will be held October
6-7, at the U.S. Department of Labor, 200 Constitution
Avenue, NW, Washington, D.C. You may call either Joyce
Dory or Bernard Holmes on 202-693-0119 for any further
questions on ocur Awards Ceremony.

Sincerely,

' L, &Aﬂi;:>
é" MJAHEQRLE P. OUELLET 2)

cljor, Division of Management
and Administrative Programs

Working for America’s Workforce
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Protesting Pappadeaux
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Restaurant
plan excites
Duncanville

By Eleska Aubespin

Staff Writer of The Dellas Morning News

Houston-based Pappas Co., which
owns several restaurants in the Dallas
ares, has purchased land in Duncan-
ville and plans to build two restau-
rants south of the Trinity River, Dun-
canville city officials said.

One restaurant is expected to be a
Pappadeaux Seafood Kitchen, and con-
struction should start in a year at US.
Highway 67 and South Cockrell Hill
Road, said Duncanville City Manager
Larry Shaw. No details have been re-
leased on plans for the second restau-
rant.

“This particular restaurant loca-
tion is really good for all of southwest
Dallas County,” Mr. Shaw said of the
Cockrell Hill Road site. “Maybe it will
tell other restaurants that it's OK to
come down here, and we hope it sends
that kind of signal.”

The Black State Employees Associa
tion of Texas called the coming restau-
rents a victory for southern Dallas
County, which it says has been ig-
nored for years by large businesses,
corporations and high-scale restau-
rants.

The group had boycotted Pappas
Co. statewide, saying that it discrimi-
nated against African-American and
other minority neighborhoods by not
building restaurants in or near those
areas. '

Darren Reagan, the state employ-
ees association’s chairman and chief
executive officer, had called for a boy-
cott of Pappas Co. in September.

But after hearing of Pappas’ plans
to build in Duncanville, Mr. Reagan
last month called a halt to seven
months of picketing and boycotting
the restaurants.

Mr. Reagan credits the boycott for
luring Pappas to southern Dallas
County. Pappas Co. officials did not

-return recent phone calls and previ-
ously said that they had no comment
on the project.

“This is a direct result of our boy-
cott, whether they admit it or not,” Mr.
Reagan said about Pappas’ Duncan-
ville plan. “So we will simply claim
victory for being able to raise the
level of consciousness and awareness
regarding the exclusion or redlining
‘of southern Dallas.”

Mr. Shaw said Duncanville tries to

DUNCANVILLE

Avenue of the Stars

o~
167

¥

Danieldale

Proposed
Pappadeaux
restaurant

Cockrell Hill

-
i

lure restaurants and businesses to
southern Dallas county through let-
ters and phone calls, but could not say
for sure what led to Pappas’ decision
to build there.

“T really dont know whether boy-
cotting had something to do with it,
but it's obvious we don't have some of
the better places in southern Dallas
that we would like to have,” Mr. Shaw
said.

The site of the proposed Pappa-
deaux is near a few fast food restau-
rants and places such as Applebees
and Luby's Cafeteria. The city of Dun-
canville also has a Red Lobster and an
Olive Garden restaurant.

Mr. Reagan ssid if the two Pappas
restaurants were being built in other
city neighborhoods, it may seem insig-
nificant. But to southern Dallas coun-
ty, the arrival is a boost to future
economic development. He compared
Pappas’ significance to that of the
Trinity River plan and arena develop-
ment project.

Upper-scale restaurants such as
Pappadeaux Seafood Kitchen, where
one dinner plate can cost more than
$15, tend to drive more positive and
influential development to southern
Dallas, Mr. Reagan said.

Mr. Reagen said boycotting could
resume if Pappas Co. decides not to
build or doesn't hire minorities for
the building phase or &s employees.

“We will keep an eye on it and see
where it goes from there,” he said.
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By Angela F. Carr
The Dallus Examiner

J.C. Penny's remaining viable
in the southern Dallas commu-
nity and the devastating impact
closing the anchor store in the
Southwest Center Mall would
have on the community are
tssues concemed citizens dis-
cussed at a town hall meeting
last week.

“We need o rise the level of
awareness regurding the viabili-
ty of this store, and do what we
can, to sce that Peany’s doons
remain, open,” said. Damen L.
Reagan. chairman and CEO of
Black State Employces Associ-
ation ¢f Texas,

Reagan, who coordinated the

H
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Community fights
to keep store open

)al Ia S A closer look at Your world
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The Dsllse ExamineriAfbarts Srain
J.C. Penney's officials are still In negotiation with community leaders to
try and find afternatives to closing the anchor store at the Soumwul
Center Mall.
town hall meeting said because  the only mglonal rrall in (hc

thc Southwest Center Mall is

Stor
mﬂn}n)u{defmm front page

southem sector of Dallas, it might cause a rip-
plc effect on other anchor stores in the mall.

“ Due to company bankmp(cy. anchor store
Montgomery Ward's is already in lhe proccss of
. closingsits doors. -, ., |

. “Tt looks like 2 mlgatz pany"he sa:d
-* “Montgomery Ward's is closing, now Penny's
wants to close its doors, so that only leaves
. Foley's, Dilland’s and Sears. If they decide to

t close their stores our commumty won ( have a
: malltoshopatall" s

'mchomcoﬂ'ceochnny s is based in Plano
Thc company has announced that it is closing
1150 dq:amm stores around the country. The
two other stores which are closing in Texas are
in lrvmg Mall and Houston’s Town and Coun-
try Mall.

The stores will close on April 28.

: Tim Lyons a spokesman for the Penny 'S cor-
pommn confirmed the two stores in Texas will
closcandsaldpanofmcrusonlsbecauscof
* “their low performance levels in various areas.

*The stores that are closing had fow sales and
profits,” he said. “They did not meet pcrfor-
- mance objectives.”. =

A meeting between Reagan, a few communi-
tyladasandl!mySlewan.ptwdm(of
- Penny's Region 2, had a favorable outcome for

. the southem sector community,

"machasbwnmdaamnauonyaomfﬂte
store at Southwest Center Mall is closmg. said
Lyons.

N “Slcwmardoﬂuwuoroﬁculsmmllm

negotiations with Dr. Reapn. A final decmon
hadno(bwnmadeyet.
Ma:g;eAnnPeterswdsheu:loyalws-
tomer of Peany's in the Southwest Center Mall
and that she is dependent on Pennys. . .-

See Store, continued on page 10

“I have shopped at Pennys here at this mall
for a fong time,” she said. “1 love their prices
and customer service.”

Peters said she likes Pcnny S, bacausc the
prices are reasonable. . .

“I have a family of five and l need 0 be ablc
to shop and then have something Ieft over.
Money doesn't grow on trees.”

Peters said she would like 10 see the store
remain open for her famlly s shopping needs.

But not everyone is as sold on Penny’s as

Peters.: Carol Davis, of QOak ‘Cliff, said she *

stopped shopping at Penny's because she didn't
find good selection of products.

“When there is one item I need to complctc an
outfit or something, I look in J.C. Peany’s but [
never find what I'm looking for,” said Davis,
*For my shopping needs I want a store in my
area that has products and services available. 1
hate to go to Northpark or Valley View malls,
because I don’t live in those areas, but I do find
myself uzvclmg if this mall doesn" (havc what
I need.”

Davis said she would shop at Pennys mv'

Southwest Center Mall if they kep( updau:d
merchandise.

At the town hall meeting Feb. 17 at Concord
Missionary Baptist Church in Oak CIiff across
the street from the mall, Reagan and many other
community leaders aiticulated their concemns
about the store closing.

Mayors from the cities of Wilmer Hutchins,
DeSoto and Duncanville said they are in full *
support of the store remaining open. . .

The store is imp because the southy
sector has hislotically been an undenutilized in
area of economic development, said Marc
Veasey, a spokesman for US Rep. Martin °
Frost, D-Texas..

“We feel that the absence of this store wnll
Create an inconvenience $0 residents and senior
citizen's who have shopped at this store for

e omy

P e v o

Daren Reagan, CEQ of the Black State Employeol Assoclation of Texas, Is asking the community to step forward and sign the
petition to keep J.C. Penney’s viable In the southemn sector of Dallas.

many years,” said Robert Wilson Jr. on behalf
of his father the Rev. Robert H. Wilson Sr.,
president of the Baptist Ministers Conference
of Dallas. *Our goal is to build our neighbor-
hoods and not tear them down.”

Barbara Bradford, general, manager of South-

* west Center Mall said they are in talks between
the owners of the mall and Penny's officials to
sec what can be done to keep the store open.

. “Ttis still viable to come and shop at South-
west Center mall," she said. “There has'been an
increased sales volume. Approximately 2.4 mil-
lion people have shopped at the mall this year
-in cnmpanson to the 1.5 million people from
< last year™. .

Bradford said the in-line spaces available to”
rent has increased to 60 percent and they are:
" going to kecp raising that number with quamy
retailers, : .

* Reagan is askmg lhe community and l'CSl-‘
dents to sign a petition to keep the J.C. Penny’s
at Southwest Center Mall open. For more

. _.information call Reagan at (214) 467-7600.  «

*“The Dallas based J.C. Penny’s company is in,
a position to dcmonstmc leadqshnp with how
“they respond to the communities outcry,” said
Reagan. “They can decide to be remembered
“as a good corporate citizen or be looked atas a .
locally based company with national recogni-
tion that closed its-doors and devastated an
entire region.” *

He said Penny’s officials are looking into the.
‘recommendations but more of the community.
needs to write letters to Penny’s headquarters,
and sign the peuuom 0 show they want
. Penny’s to stay in the mall. .

“ByFeb nmwﬂmhavem(hansm
sugnannumpveto?umyshomeoﬂ'we.m
" -encourage your friends, family’ and church
members to sign the petition,” he said. *Imag-
ine an entire regional mall closed down and the
impact it would have on the community.”

The Defes ExaminerfAtberts Strain



| 'J C P enney ;‘from page 1

closing, mcludmg puttmg up
huge “Sale “
store name.

ous problems for the mall. .

the ‘mall but: for-the" entlre
community and pointed out

ern Dallas County
" “There’s a lot:at stake
here,” he told the crowd, xot-

ing that the demise of the .

mall “would - impact all of
southern Dallas..

‘with mall owner,  American
Mall Properties,
Penney officials. - . }

Reagan said after discus-
sions,. Penney ‘officials

agreed - to -work with the_,__.’f".
BSEAT to find alternatlves"

‘to keeping the store open. .
cials are now in negotiations
a restructunng of the lease
mcentwes L

Barbara Bradford, gen-‘

eral manager of Southwest
Center Mall for the past few

getnervous. . -~ = . -

about

75_ N p_ercent once

i
[

day moratonum on plans for..;,‘
“and admltted ‘that 'if Pen-
srgns over the i

- People i m the commumty_-
are concerned that the closing ~
‘of Pennéy’s, coupled with the -
‘closing “of the’ mall’s Mont--_i
gomery Ward store, necessi-
tated by .that firm's recent
bankruptcy, ‘could pose serl-'

~Reagan sard the dommo’_

ffects of .the : closmg could -
cause problems not just. for.'-

and with .

Hutchins .
deal and . other ﬁnancnal'

months; said anytime major .
retailers start closing, people-

prospectwe tenants move m

ney’s stayed ‘it would help

-convince . those tenants that
the mall is still a viablé place _
: for them to do business.:

Bradford said 'sales. vol-

‘_ ume “at - Southwest Center

this yedr is up'to $300 per

quare’ foot up from -$190

per square foot a year ago for

“the in-line storés (wlnch does
not .

“include : ‘the _major
anchors) and she said traﬂic

“volume has increased to 2.4
-~million visitors;-up from 1 5
.mllhon last year. - .~

that Southwést Center is the -,
only regional mall - m south—"

Cmemark ‘she saxd stdl

.fls in negotlatxons w1th the

mall owners and would take
an additional -60, 000 square
feet of space R

Reagan asked those pre-

‘-_sent to get’ lette_rs of support
. - to him by Tuesday, Feb. 27.
He was “cautiously optr-' -

lmlstxc following discussions .

* .Several community lead-
ers either read their own let-

“ters of support or they were
. read by .someone else and
“several * others
- their support verbally at Sat~

expressed

urday’s meeting. -
Among those who have_

‘written letters are U S Rep.
"Martin Frost, the mayors of
“ And he said storepofﬁ-

Duncanville, Glenn Repp,

-and Hutchins, the superin-
with mall owners relating to

tendents .of the Wilmer
‘and. Lancaster
schools districts, a represen-

tatlve of the city of Lancaster

and State Rep. Jesse Jones.

"Several people suggested

-_.that if Penney’s is closed at
-Southwest Center, the com-
_munity should refuse to shop
~ at other Penney’s stores or at

She” said the mall is 60 -
percent leased and will be to -

any ‘other stores which the

“company owns, such as Eck-
.:erd’s drug stores. . . :

'mmn, feir‘-afry waw s

“The Black' State Employ- 5
ees AssOclatron of ’Ilexas wﬂl

in Southwest Center Mall
The meetmg is scheduled
from ngon until about 2 p.m,,
on Saturday, Feb. 17, at the
Concord Missionary Baptxst
Church;*6808 Boulder.Dr.
. The BSEAT said senior
officials from" Penney‘s ‘havé
been invited to attend, along"
with elected officials -in ‘the
area, representatlves ‘of the
various “chambers “of com--

: merce in the area, communi- -

ty leaders orgamzatlons
homeowners” - associations -
and local business owners 1_n
Southwest Dallas County.

_ The. meetmg will | empha-
size the ‘adverse .and p0531bly
devastating - unpact ‘the store
closing will have on the south-
ern Dallas commumty and look
at how the mall will survive.: -’

~In addrtnon .to “the "Pen:

' west Center Mall.~,..". .

ney storé whlch ls slated to

only reglonal ‘mall in outh-
©ern “Dallas County losing

.‘descnbed :the . meetmg as

'Town Hall Meetlng Feb 17 To
| Dlscuss J.C. Penn{ey_{_Closmg

. approximately '~ 300,000
- -square feet .of space. w1th1n
‘the next 60 to 90 days,” said
-Allen McGill, BSEAT presi-
- 'dent; charging that low sales
crted by store officials as the
‘Teason .for the closing were
.the result of the company not
recognizing and -workihg
‘proactively w1th changlng
market trends.

.The release from BSEAT
saxcl that a group of commu-
mty leaders ‘had met recent- |
*ly ‘with' Barry ‘G. Stewart, i
presrdent of the. Southern
Regmn for' Penney’s - and
senior., ofﬁcrals from .J."C.
Penney to ‘discuss -whether
- the company would reconsid-
er its pasition ‘on ‘closing the|
‘Qak Cliff : store ~-BSEAT!

productlve -'_;'f-.;v TN o

By Kathle Magel_'s |
Trlbune Edlt()r R
- Almost ;- 100 . .people, -

mcludxng many elected offi- .
cials or their representatwes
and pastors from several-
local churches showed up at’
a community. ‘meeting’ last :
Saturday to launch an effort *
to convince J. C. Penney offi- .
cials to rethink the proposed
closmg of the store at South- .

The meetmg at Concord
~Mrssronary ‘Baptist Church,,
orgamzed by the Black State
Employees Assoc:atlon wof -
Texas,: klcked oﬁ' -a petltlon o
campaxgn i area ,churches it

Community Project Seeks
To Keep dJ.C. Penney at Mall

.“this - past weekend and a

{change their minds about

.BSEAT said ‘they. want._to

-'srgnatures to Penney ofﬁ-
- C Penney ofﬁclals, Rea-

sSee J C. Penney on page 3

commumty—mde ‘letter-writ-
.ing campaign to convince the :
corporatlon s officials

‘the store’s proposed closmg
Jater this spring. ~ 7

" Dr. Darren Reagan
.chaxrman “-and  CEO of

‘deliver ... petitions  with
between 5000 and. 10,000

crals ina few weeks. .. ...
;:‘~_ Tn° recent meetmgs w1th

- gan'said the group  has asked
.that’ the company place a'90-




City of Duncanville

Dear Mr. Stewart -

Mr. Bxrry G. Stewart, Prend;n

The Btate of Texas

W sityeMiunsce Moson . R
Capliol Office 'rbnn of Representutibrs Disirier O
G e, e e
Mayor (312) 4630684 ) 24 F 214y 3759
2-000-366-3798 . RARLS FAX: 14) 23
PAK: (512) 463-0296 AR
E-maik jesvejonceapitol deloosgov M
Jesse W. Jones
February 15, 2001 Disirice 110
7 " Mr. Bany G. Stewart February 15,2001 E
: President, Southem Reglon ’
¢ J.C. Penney Corporation

| am writing you to insure that you understand how important the J.C. Penney
Company and Southwest Center Mall are 1o the entire southem sector of Dalles
County. The mall and its sumounding buslnesses are the economic englne for this
area. | fear the loss of your business coupled with the demise of Montgomery Ward
may endanger the financial viability of Southwest Center Malf and the entire reglon.

. Southern RegionJ. C. PcnneyCo Inc

6501 Legacy Drive
Plano, Texas 75024-3698

Dear Mr. Stewar:
1 think you will find that if your business stocks quality merchandise supported by
strong customer service you will be very successful in southem Dallas. We have
proven that our area will support high end products with the recent successes of the
Dr. Pepper StarCenter, Macaroni Grili, Bames and Noble and the Outback

It bas come to my antention that me 1. C. Peancy Store i in Southwest Center Mall is pfcpmng 1o
close. Whileitis ble 10 exjiect that extenuati may somctimes require such
drastic measures,  am hoping that che rumor not true.* However, Iorust thatin making what appears

gy e B I R e

Steakhouse. |urge you to renew your commitment to southem Dallas and become a

part of the tremendous growth that Is occuring in our area.

i | may be of any further ssslstanca, please do not hesitate to contact me.

.410

Glenn A. Repp
Mayor

Office of the Mayor 1.0, Bax 380380+ Dumeomvitle, Texas 751360280
972.298-0213 - 9127805017+ Fon 973-780-3077

Wilmer-Hutchins Independent School District
3820 East lllinois Avenue
Texas 75216
(214) 3767311 - FAX (214) 3764262

m-;.x,.-é&ﬂ
Soaerim Superiotandan
February 15, 2001

Ms. Deidra Wilkerson
Chairwoman, Membership and Scholarship
P. O. Box 763773

to be 2 sound business decisioa, th

t other factors would also be taken into consideration. Among
basc and ideration for an under-served sres of our

such factors are & Joyal
community. T need not remind yo!
the Black commmmity across Amed]

sbop! Therefore, on bebelf of consi

to retaining the store in its present ]

!
Smmly,

cc: Mr. Jary Schutte, S.W. C:nza
Dr. Daren L. Reagan, BSEAT,

b that the success of J. C. Peoney's is owed in large measure to
ca. Such loyalty should be rewerded by a convenient place to
ruents whom [ sexve, [ am requesting reconsideration be given
ocation..

Mall

Vice Chait - Blections

Member: Loaali ke Consant Calendars + Higher Edutaton

MARTIN FROSTY

34th District, Tenss

WASHINGTON EFFICE
2258 Rayburn House Office £
Washinglon, DC 2081

Congress of the Wnited States Hington DO

DEMOCRATIC CAUCUS
H,

AIRMAN BHouse of Repregentatives
TWlashington, BE 20515

RULES COMMITTEE

wreew.houss.govfirost
f1031@hr house.gov

February 16, 2001

Barry G. Stewart
President, Southern Region
J.C. Penney Company
6501 Legacy Dr.

Plano, TX 75024

Dear Mr. Stewart:

-I'would like to urge you to keep thi

¢ JC Penney store in the Soutbwest Center Mall open.

- The southern sector of Dallas has historically been underutilizéd in the area of econémic  + -

development. A renewed commitment to remain at the malt may provxde some stability for the

. Dellas, Texas 75376 - . many residents who live along the I-20 corridor. ’
RE: Planned Closing of the J. C. Penn in the A very large and diverse group of people choose to call Oak Cliff/Southwest Dallas county
home. It is important that the residents who have chosen to call this arca home have quah(y
3 choice when making retail decisions. A pledge by your company, JC Penney, to continue serving
Dear Ms. Wilkerson: . . residents who live south of downtown Dallas will only belp to enhance of life for all the city's
: . lat .
In hinking about the N of the . dinthe population.

Sculhcm Dallas sccoon needsto kazp the J. C. Penncy Camp-ny opened. This store s located
in the Southwest Ceuter Mall only minutes away from customers in ous areas. We vote to keep
it that way. The service is so necessary for the fast growing population io the Wilmer,
Hutchins, South Dalles, and Lancaster communities that our district sefve.

Once again, I would like strongly urge you to keep the JC Penny's Southwest Center Mall
location in business for the many people in Dallas who use the mall on a frequeat basis. If you
should have any questions conceming this letter please feel free to call me or my field -
representative, Marc Veasey, at 817-293-9231 or 1-800-846-6213.

Be surc that as we view cconomic development for the area, we would hate 10 sce reputsble Sincerely, .

businesses relocatcd. )
Thanks you for allowing us to voice our opinion for J. C. Pcn'n:yx femaining open. . ’W\ [7 0 SO FM
. . MARTIN FROST
Member of Congress
MF/mv
Please roply te offics checked
For Worth, TX 78140 Ostien, TX 15208 Corsicans
D 3020 5.£. Loop $20 D 400 5. Zonpg Bivid, Suke 508 . D won. Mo

mn 293 214 vas-3401 l’”"’
1-800-848-4213 1-800-937-20%8 +-800-



—

Biily 1. Ward, Superintendent
Thomas W, Poore, Deputy Superintendent

INOEFENOENT SCHOOL DISTAICT Joee Galner, Chief Financial Officer

February 14,2001 . .

Mr. Barry G. Stewant, President, Southern Region

J. C. Penacy Company, Inc. . .
6501 Legacy Drive -
Plano, TX 75024-3698

. Dent M. Stewart,

1 am writing this Jetter 1o express my concerm segarding the closing of J. C. Fenney in
the Southwest Center Mall. - .

1tis in the best interest of the Lancaster community snd school district for this store to
remain open. Therefore, Lam ing that you ider your position regarding
the closing of onc of southern Dalfas® largest and finest setail stores.

Billy J. Ward
Superintendeat

ec: Jerry Schunte, S. W. Center Mall |
Darren L. Reagan

1201 N. Daltas Avenue, P.O. Box 400, Lancaster, Yexas 75146 « 972-227-4141 ¢ Fax 972-227-1102

wyew.l3ncasterisd.org

Lancaster
February 16, 2001

Black State Employees Association of Texas, Inc. -
P.0. Box 763773
Dallas, TX 75376

Gentlemen:

1 want to thank you for notification of the Southern Dallas County/Commusity Town Hall Meeting
regarding the possible closure of the J. C. Peancy store at the Southwest Center Mall.

1 applaud and support your efforts to kecp this highly-recognized and important business entity open
in our area, The citizens of our region desecve and need every retail establishment to serve their
needs. With the proper 8! t and pport, T believe J. C. Peancy's could be the
most profitable store in the metroplex. . .

Nmnhku,lwmhmnbkwnmﬂnmtu:m,l_m my best regards foc the success
of your mission. . N :

Sipegrely,

iy

L. Wall
City Mansger

The City of Lancaster ¢ P.O. Box 940 o Lancaster, Texas 75146-0940
(572) 2272111 * FAX (972) 2274032

ARTIS JOHNSON “7 r‘ ' :
Maros == - P.0. BOX 500
: W 1\ 321 NORTH MAIN
HUTCHINS, TEXAS 735141

City of ‘st
HUTCHINS FAX 972.225-8559
SOUTH GATE 70 '81G 0°

oy EJ: /?)H-:/A.{

[eev. Gree
February 14, 2001 Mae., ﬁa\f .
1.C. Penney, Inc * -
Attn: Barry Q. Stewart, President, Southem Region
* 6501 Legacy Drive - .. .- .

"Plano, Texas 75024-3698

Dear Mr. Stewart:

As the years have prog d it is app by the ies within the Mall that
Southwest Mall has steadily regressed. The planned closing of the J.C. Peancy store
would only cause farther regression and ic d ion to the Southem Dallas
Community. :

As a resident of Southem Dallas County and Mayor of the City of Hutchins I am very
concemed about the impact this will have on the Southern Sector of Dallas County and
the impact it will have on the viability of Southwest Mall.

During a recent meeting of the ‘Concerned Citizens' there was an abundance of support
for the J.C. Penney - Southwest Mall store to remain open. The majority of our citizens
have shopped 4t the Southwest Mall for over 20 years. There were various positive

4

garding your H and Catalog Department.

Your ideration and continued support in helping the Southern Dallas Community
remain viable is appreciated. :

Sincerely,

Gt

Mayor

DALLAS BAPTIST MINISTERS CONFERENCE

Office of che President

Dr. Rabe H. Wilsen, Se.
18t Wese Camp Wisdom Road  Daftas, Texas 15337
Teiephone fugl yyoqryy  Facsimile (114] 1332442

February 1s, 3001

Mr. B.lrr.y G. Scaware, Presidenc Sotthem Ray:ion

-« }. C. Penny Comparry, fncorporated . .
- 6ot Legacy Drive . .

Plano, TX 750143694
Dear Mr. Stewart:

* We, the members of the Dallas Baptist Minister's Conference, representing our
churches and communitics throughout the Metroplex, wish to register out
posicion relative to the proposed clasing of the ). €. Penny storein the South
Wese Center Mall. We are united In our desire to keep this score in this
commumity.

The absence of your store in the South West Center Mall will not only ceeacea
*ghosthy” appearance, but will be a decided inconvenlence for senior citizens
who have shopped in your store in this location for many years.

We arc commiteed to any effort that will serve eo bikd ehis neighBorhood an;!
not eear it downl .

= NG Gt
oty H. Wilson ~ H.).Johhson ¥
Prefident Vice-President Av-large

RHW/rwn : .

Sincerely,




coNcOoRrRD
astteGuacT Sartiny

CHURGCH

) g

January 26, 200t

£ KJBaney, 0. Min.
knlar Pastor

Tu Whaem It May Concern:

As Scnior Pastor of this chureh it has given me great pleasure 1o serve the

people of this conununity for the last 25 years. Ows chupch. fike your stores

. hive served as a beacon of light in this dack and benighted world. Since

N coming (o this community 1 have witnessed the ebb and flow of busincss

. ventures, which as been of greut concern buth to mc and the members of oue

- cangregation, It goes with out saying that the community needs businesses
‘both w meet our personat needs (food, clothing, ctc.) and financial needs -

(ermployment). The removal of stores like J. C. Peany's and Montgomery

Wards which meet the financial and physical needs of our peaple would

greatly effect the moral of this community. This move wauld require persoas

10 have to travel outside of the immediate arca for needs and employment,

thus creating financial and physical burdens.

. Onbehallolthis South Oak Cliff Community and it surrounding arca, {appeal
o yau, to reconsider your decision to remove the J. C. Peany's and
Montgomery Wards store from the Southwest CcmerMall located on Cuup

COALITION FOR THE ADVANCEMENT OF CIVIL RIGHTS
5801 MARVIN D. LOVE FRWY., SUITE 202

aupstans
Proce f ax

LEE ALCORN
Prosident / CEO
February 10,2001

3.C. Penny Company, INC.
M. Bany G. Stewart, President, Southem Reg:on
6301 Legacy Drive

Plano, Texas 75024-3698

Dear Mz Stevart:

This letter is to express to you my support for any aad all efforts to keep the store at Southwest
Center Mal open.

With the closiog of Montgomery Ward's store and oontmumg effort to stabilize the economy in
the area of the stote, the closing of 1.C. Pcnny would be devastating o the extent that the
community could not recover for sometime.

1 was unable to attend the meeting of community leaders that shared their concern and support
for reconsidering the planned closing of this store. I was encouraged by the feedback from the
that suggested that the final decision is not in on the closing.

Wisdim Rosd, Dallus, TX. As, I speak forthe y and

1 am suge that { would be suppum.d by the other clergy of this commum(’ by
saying that we will support you in any way possible o muke the retention of
these stores a reality foc the benefit of ult.

' Respectfully,
N/
& Lty
L. K. Builey

Senior Pastor

608 goutoen Darve
Du.n] . Texas 75132
Prond (214) 331.8522
Fax:§214) 33,3597

www.ccordindallasocg

REV. HD. REAGAN
Pastor - =
/S, e mml st aemmimmme e TR S g i
Crun Beawieny
Crvivaam ¥ duration Ovecom
L D‘aﬂ-q-‘ - P ouR m‘ﬁﬁa\ ~ e Pamets Mo
Crpirwan of Deacon Baaig bt " L R HE) ww«dwvm
e, Fred Beown ov. Michas! AoYebesuon
OUR A Ya Yot Saude 1o Orwied Youh O
Chalrmen of Finance Cerrwites
& Trvoosrer . Mo, Uinde
Semaren .
February 13, 200§

Mr. Barry G. Stewart
President, Southem Region
J. C. Penny Company, Tnc. *
6501 Legacy Drive

Plano, Texas 75024-3698

Dear Mr. Stewart: -

I am writing this Jetter with deep, heartfch concern regarding your intentions of closing the
3. C. Penny store located in the Southwest Center Mall.

As g leader in the Church and C ity, I voice the of the many peoplc that this
closing would affect, and certainly in a traumatic way.
’ We are striving continuously to build Southern Dallas to meet the peeds of the Comamunity,

as wellas being an “Invitational Region” that would be an sttractive arca to the entire City of Dallas.

Please consider the hardships that this would placc upon the unfortunate people transportation
' wisc. and o everyone that Penny’s have always provided quality service merchandisc to. We are
tooking forward to a posit in your decision for J. C. Penny at Southwest Center Malt to

remain open.

Ol

Rev, H. D. Reagan

Your continued efforts to Jook for ways 1o keep the store open will be appreciated.
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City of Cockrell Hill
4115 W. Clareadon Drive
Cockrell Hill, Texas 75211
Telephone: (114) 330-6333  Fax: (114) 330-5483

February 14, 2001

Bamy G. Stewart
President |

Southemn Region

J.C. Penney Stare
Southwest Center Mall

Dear Mr. Stewart:

It has come to my attention that the JC Penney store focated at Southwest
Center Mall may soon be closing its doors. Cockrell Hill, being a small
community with a population of 3800, greatly dapends on retail and
industrial development in its surounding cities.

Southwest Center Mall is one of the developments most valuable‘to our
citizens. | hope the JC Penney Board of Directars will consider keeping the
store at the Southwaest Center Mall open for everyone's enjoyment.

Sincerely,

L]

C.P. Stayton
Mayor
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February 23, 2001

Mir. Barry G. Stewart
President, Southern Region
J. C. Peany Company, Inc.
6501 Legacy Drive

Plano, TX 75024-3698

Dear Mr. Stewart:

The Oak Cliff Chamber of Commeree is writing to ask you to reconsider the decision to close
your department store at Southwest Center Mall. This decisionhasa p ially i
social and economic impact on Southers Dallas County becduse Southwest Center Mall is the
only regional mall serving customers-who live in Southera Dallas, DeSoto, Duncanville,
Lancaster, Cedar Hill, and Etlis County.

The announced closing of the J. C. Penocy store comes on the heels of the announcement that
another mall anchor, Montgomery Ward, is closing due to bankruptcy. Two anchors leaviog the
mall impact jobs, our local economy, and the future of a regional mall uniquely located in an
arca with a large minority population. | :

Other points worth mentioning include:

e The UNT System Center at Dallas wilt be Jocated on 200 acres in the vicinity of 1-20
and Hampton Rosd a0d will grow to a population of over 20,000 students. The mall
Is excellently positioned to capturc employecs and shoppers

» Service roads being constructed on 1-20 will also result in considerable economic
development in the arca surrounding Southwest Center Mall

« Intbe Southern Dallas area, the arca just portheast of the mall is experiencing &
building boom. The Redbird Airport eres, Pinnacle Park to the Nonth, Mountain
Creek 10 the West, and Southport to the West are all major projects that stand to
bencfit the retailers who are located in Southwest Center Mall.

Mr. Stewart, the Ozk CUff Chamber of C asks that you er the closing of your
Department store in the Southwest Center Mall. Please consider any of the area chambers of
commerce as a resource &3 you look into this jssue.

* Sincercly,

President

Ce: My Jerry Schutte, Southwest Center Mall .
Mr. Dasyen L. Reagan, Black State Employecy Associstion of Texas, Inc.

February 28, 2001

Allen Questron.

Chai

JCPenaey Campaxy, Inc.
6501 Legacy Drive
Plano, TX 75024-3698

The Dallas Black Chamber of Commerce joins the cadre of community Iaflczs,
concemed citizens, business owners and chambers of commerce in requesting your
soconsideration of the decision to close the JCPenney store at Southwest Ceater Mall.

1t goes without saying, the impact on the mall and the community will be devastaring.
Your store at Southwest Center Mall serves customers who live in the southem sector
of our city—which is the largest population concentration in Dallas, Thisarcais
surrounded by communities that include DeSoto, Duncanville, Lancaster, Cedar Hill
and many others. The devastation would-only be raagnified.

The southem sector is peime for companies like JCPénncy, o outlined in numerous
serail snudics conducted on the southea sector spending habits. In addition, msajor
jnvestment is taking place i the area. They inchude: The University of North Texas,
Red Bird Airport, expansion 0f1-20, a plasaed golf course snd many others.

We stroagly urge you w reconsider your decision for al the right reasons.

We stand'poised to assist with this ¢ffort.

Frs

President

RG/gjh

zmmmmxw-wnmts'mmammm-zww&:om

Dallas Public Schools

February 22, 2001

Allen 1. Questron
Chairman/CEO

J. C. Penny Company, Inc. . .
6501 Legacy Drive :
Plnng, Texas 75024-3698

* Re: The Planned Closing of the J. C. Penny Store, Southwest Center Mall
Dear Mr. Quéstron, ’

1 serve on the Board of Education for Dallas Independent School District and represent
the area encompassing the refereaced J. C. Penny store. The residents of this community
have become very concerned upon learning that there are plans in place for closing the
Penny's store. The residents of this community have been loyal customers of Peany's for
several decades, and we strongly urge you to reconsider your decision to close this store.

In addition to being a major anchor for the mall, Penny’s and the other stores provide
employment opportunities for youth, both high school and college age. The jobs not only
provide income for our youth, but also spurs entreprencurial interests.

1 would urge you to review your marketing strategy with the view towards making the
store more profitable and our community will sedouble our efforts to ensure that the mall

continues to be a viable and attractive place to shop.

Again, we ask you to reconsider your decision regarding the closing of this store.

Sincerely,

\Dl&%"l/]wp«xw

Hollis N. Brashear

Hollio N. Brashear
Schawl Boerd Trasuee
Duvict €

3700 Ress Avenwe, Bas |
Dallas, Tisas 73204-3491
) 9233117

wmk‘{ DALLAS DEVELOPMENT CORPORATION

Mr, Barry G. Stewart, President

Southem Region <
JCPenney Company, Inc.

6501 Legacy Drive

Plano, Texas 75024-3898

February 27, 2001

Dear Mr. Stewart. .

The purpose of this letter is to request that JCPenney seriously reevaluate {ts decision to close
the JCPenney store in the Southwest Center Mall. Coming on the heals of the subsequent
closing of Montgomery Wards stores nationwide, your store closing would be very detrimental to
the future of the mall. .

. I is my understanding that stores which have upgraded theic presence in the mail and
modemized theic facilives; e.g., Dillards, have shown a shap uptum in per sq. ft sales.

The Southem Daltas Development Corporation (SDOC) has financed many businesses in the
area and is up beat regarding the economic fiture of southwest Dallas County.

{ have enclosed, for your perusal, a u'port prepared by the McKinsey Company which indicates
a billion-doliar opportunity for the capture of retail sales ln southem Dallas. Also-enclosed is a
current fist of our Board members and a copy of our most recent annual report.

1f you have any questions regarding this request, ‘please contact me at 214-428-7332, extension
11,

With best wishes,
A

Jim Reid
President

Enclosures
McKinsey Company Repat
Board List
Annual Report

bee: Jerry Schutte -~ Southwest Center Mall
Darren Regan - BSEAT
. Barbara Bradford - Southwest Center all

“Make A O ereee™
1402 Corinth St * Sdite 1150 <« 18135 -« Daltes, Texas 75215 = (214) 428-7352 ~ FAX (114) 476-6347



4 DeSoto Chamber of Commerce
COVERALL MANAGEMENT & ASSOC., INC. February 21, 2001

P.0.BOX 763953 . .
DALLAS, TX 75237 Ms. Bamry (é Stewm,ll’rmdeng Southern Region
2143112197 - Office e l";":"uy"[')“ri"::’- ne.
24314655 - Fax Plano, Texas 75024-3698 .
February 16, 2001
iid Dear M. Stewart: )
1 am writing to you in hope that J.C. Penny Co. will reconsider a decision to close their

Lo - department store in the Southwest Center Mall. This decision stands to have a devastating socia!
Br. Barry Stewart - ’ - and economic impact oa Southern Datlas County as the only regional malt.”
3.C. Peaney )
6501 Legacy Drive * A3 you are aware, Southwest Center Mall is also anchored by Montgomery Ward and they will be
Plago, TX 75024-36%8 a s closing due to bankruptcy. On the hoels of that announcement, J.C. Pennty Co. announced their

b . decision to also close. We would assume the J.C. Peany store enjoyed strong sales and profit and

: J - {]
Re: . €. Peaney = Southwest Center Mall had a loyal customer base over the years in Southwest Center Mall. Now when a community
Desr Mr. Stewart: - needs your support more than ever, your planned closure is announced. -
1<annat svea begin to astimate the devastating effect of the closing of J.C. Peaney in the Southera . PR s Qauth k
Sector. 1support the community sad BSEAT ia asking you to recoastder your decision and wark There ace scvc'::l pl?ml‘;ebe 1k id n S D'"I;" Cou::y and surroun:mg
with the City of Dalias and the Mall awacrs to adjast, $o you may stay la the Southwest Mall. § wilt communities that shou en into consideration. Service ro; “’ "f‘ ing consteucted on 1-20
suppart your stare by muking purchases and also advocate to others to purchase from your store. between Hampton and Bonneyview Roads which will bring
. to the arca. Interstate 35, the NAFTA Highway, is being widened and improved from 120 south

Stncerely, ) to Parkerville Road which will #lso result in a building boom in the area. The Uruvemly of North

Texas System Center at Dallas, the fiest pubhc university in Southern Dallas County, will most
likely be focated on 200 acces in the vicinity of 1-20 and Hampton Road. Imagine having 2 1.C
Penny's store within 3 miles of a university that could grow to a population of 25,000 students.

Jaha Practor Nationwide corporations have recently opened businesses in our Best Southwest communitics of
Presideat / : . DeSoto, Cedar Hill, Dy ille and § , including the Dr. Pepper Star Center, On The
TPrem . Border, Outback Steakhouse, M i Grill Barues and Noble, and | many more.
: i Ase these major retailers and porati lhc future business p | of South
. Dallas County?
1trust J.C. Penny Company will be sensitivé to the of the citizens of Southern Dallas

County and the impact this could have on our community. Please recansider the closing of your
Depariment stare in the Southwest Ceater Mall.

Sincerely, Ce: Jerry Schutte, SW Center Mall

Fax: 818/789-40)0
'/‘ Darren L. Reagan
Joel R, §ontag . Fax: 214/467-7704

Presiddat/CEO

OTINIA3 + P @RINI28 « 203 PesAmiosd - £.0.804120 + DeSolo. Tows 131230210

CITY OF DALLAS

MuESLEANTROY : oMuTILES -
© Councmerrtar . Woricipa! § inartty Aty
Pusse Sore]
THACPerUa Snd Telscmmmuniotions.

February 16,2001 | : ° . . ¢

Mr. Barry G. Stewant Pmsxdenl Southern Reglon

. J.C.Penney Compehy,,‘ i X . . stateme ¢éd in'strong : mppon:t ofdoing wlnteverls mecessary to keep 'hu -
. 6501 Legacy Drive e X : - rtsnt retail store’ ares mall aad to foster ecouomc viability o our
Plano, TX 75024.3e§a| . v s
i
Dear Mr. Stewart: ] !
. . ! . :
This Tetter Is to expreps {o yrou my support for ary ard all oﬂorts tq keap the store . Penay, Fol q s, Se-u, and D ,d, nn hv,h,,ug in the ¢ emm to attm:t cusl n

et South . g
outhwost Canl?r M ll‘ pen. X xo_t‘hc nulL The bnndon ent by uther of ﬁnse s}am mll(ruult in irrep bie :

ing of thi

With the closing of Mbnt y Ward's store and coptinuing effor{ to stabilize the
economy In the area foff the store, the closing [of J.C. Penney would be
devastating to the exlen] that the community could npt recover forjsome lime.

| was unable to gtt the meeting of community lesders that shared thelr
concem and suppdrt! fof reconsldering the planned]closing of this store, | was
encouraged by thé back from the meeting trjat suggested that the final
dacision Is not In ot:. the tlgsing.

: : ' BN . 'u 3
1 di St . co muvity of | fumhel vmll nodat incomes. ;The area growin
am g Ruth ) In‘ my P{aco. . . . s‘-'vg.-.] e 'm ny e il expand e base fo :t s
incaraty, b = : . " The dcvdopmeat of R:dbln‘l 'rport, which will mclude n tpscale hotel, fs oo
y - ) : b«ommg a ruhty Sevenl smialler hotels Eave already nddod to me hated stock in
H o ' ' ; nd ather ighwa,
ames L. Fantroy | 1. - Lo o t” y
Counclimamber  ;
District 8 |

' W We join | tbou :hnon'voica ia encoumglnz ’C‘;ﬂlr t "-l] in the s“““"'ﬂf

e : ! : ; . Ceatér Mall It's a3 if the closing of Montgomery ird bes a0 excuse for J.C.
: : - F . ‘Peiny 10 leave this area. However, Moutgomery -Ward dlosed mationwide. : The
; : : ) closiag of the Southwest Ceater Mall J.C. Penny is tug_e}ed and selective. > To -
H : : . . xbmdon thi mall when all oﬂur economic Mlatou positive unds the
-! : -+ ot oun ' ‘all over the nation. It also sédds a ('lufou
T, *tad Opty flusea W Are Bory I To Rervs The ERizfas OF Octiae” ! potential mall ts and {nvest 4
_ O4FICHOF THL EITY COUNCR. CITY RALL DALLAS. TELAS 7141 TELEPHDNE JUATA00N £1x 2ruarsging C "nn to monslder And to nmnn ln lhe SWC mdl
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Oak Cliff residents decry plan
to close Kmart after Christmas

Residents concerned about job losses, urge boycott of stores

By Sylvia Martinez
Staff Writer of The Dallas Morning News

Mr. McGill, who lives nearby and is a
board member of the Black State Employees
Association of Texas, said Kmart officials
“want to keep the store in place until Dec. 31
— until they get every last dollar from our
community — and then slam the door and

go.
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Oak Cliff leaders meet with Kroger officials to discourage store closing

Bv Eleska Aubespin
Saff Wniter of The Dallns Morpiag News

Ghe Datlng jiorning Nelug

Wednesday, March 25, 1998

H

ot

Kroger officials refused Thursday to keep:

‘Kroger vows to keep Ledbetter store open,
seek resident suggestions on improvement

open a money-losing store in Oak Cliftf but
-agreed to delay the shuldown in response to
community concerns.

The Kroger supermarket at Hompton Road
and Ledbetter Drive had been scheduled to
close Friday but will remain open from 9 a.m. to
6 p.m. through March 31, said Jon Flora, execu-
tive vice president of the company’s Southwest
Kroger Marketing Area. :

"It is a decision that we want to go ahead
with and listen to the community as (:}'r as
giving it a little more time before clasing,” Mr.
Flora said. "But we are not going past March 31
We cannot keep the thing open any longer than
that.”

“We don't have a
state-of-the-art store at
Ledbetter, and you are
not bringing into our
community the things

you have in North Dallas
and Plano. And I'm
trying to figure out why
when 10 years ago you
were building other
state-of-the-art stores,
you didn’t do so here. I'm
not satisfied.”

— Gloria Smith,
Qauk Cliff resident

Grocer firm on plan to shut down Tuesday

Darren Reagan, the provp’s

chairman and cbicl exccutive offi-
cer, said his group is upset not only
that the store is closing but also
that not epough notice was given.

“We were really appaticd ond we
felt betrayed by this decision,” be
said.

By Eleska Aubespin

Netro South Buresu of The Dallzs Marning Movy

- Ledbetter store’s doors open

Kroger delays closi‘(ang

* . » » - . ’
Black state employee group says it may still take action against firm’s move

Kroger officials pledge to keep

Company will ask Oak Cliff rdsidenm for suggestions
By Eleska Aubespin :

Qaff Writer of The Dailas Mornueg News

»

TN &

Ledbetter store
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Wyndham International chairman Fred J, Kleisner was embarrassed a few years ago after his company
gota failing grade in the NAACP’s annual lodging report, but it inspired him to make changes.

From a ‘D’ grade
to diversity leader

Wyndham’s efforts to attract more
women, minority travelers pay off

By SUZANNE MARTA
Staff Writer

Wyndham International Inc.
chairman Fred J. Kleisner still re-
‘members his disgust when he learned
his hotel chain had received the worst
grade in the industry in the NAACP's
annual lodging report.

What was particularly crushing
was how the D had been earned: “It
wasn't even for something we did,”
M. Kleisner said. “We had the arro-
gance to refuse tofill out the survey.”

But that D grade four years ago set
a new course at Dallas-based Wynd-
ham — one that made diversity a pri-
ority for how the company docs busi-
ness.

“I decided that we would be the
leader in the industry,” Mr. Kleisner
said.

He met with top managers and
told them he wouldn't be associated
with a company with a failing grade.

Wyndham executives analyzed

hiring and promotion practices at all
levels. Mr. Kleisner nominated mi-
norities and women to Wyndham’s
board of directors as positions opened
up. And he asked the board to elevate
two female executives — including

one who is also African-American —

to corporate officer status. The com-
pany examined its supplier contracts
— increasing participation from
women- and minority-owned firms
from almost nothing to 12 percent last
year. This year, the goal is 16 percent.

The result: In the three years since
the company launched its minority
marketing efforts, revenue from those
customers has grown from $1 million
in 2000 to $4 million last year.

Granted, the $4 million is just a
small fraction of the company’s reve-
nue. And Mr. Kleisner reiterates that
diversity and gender balance reflect
the heart of the company’s effort.

See WYNDHAM Page 3D

D-FWTOP 200

This Sunday, The Newsyearly spe-
cial section looks at how companies
stack up when it comes to diversity
in the executive suite and in the
boardroom. Plus: the 2004 rank-
ing of the area’s largest publicly
traded companies, new listings of
telecom firms, hospitals and more.



Wyndham seeks

out minorities

Continued from Page ID

Women business travelers ac-
count for more than 35 percent of
Wyndham's revenue — or about
$300 million. By 2005, that figure
is expected to rise to about 50 per-
ccnt Womcn hold half of all
Wy it posi-

tions — up from about 40 percent
afew years ago.

“Iwon't be satisfied until it's 58
percent — becausc that's what the
workforceis,” Mr. Kleisner said.

Sctting the standard

Mr. Kleisner, who has consid-
ered himself a civil rights support-
er since he marched in his first
demonstration at Michigan State
University in the 1960s, said he
took the poor rating {rom the
NAACP personally. He has since
met with the executives of the or-
ganization and several minority-
targeted publications.

“I asked for their help and told
them that this was what our com-
pany would stand for,” he said.
“This was not going to b a flavor
ofthe month.”

Wyndham established an ex-
ternal diversity board to help
guide how the company pursues
minority customers — a strategy
similar to the one it launched in
1997 to court women business
travelers.

The goal: To become the pre-
ferred brand for minority, gay and
lesbian travclers, similar to the
way it courted women busincss
travelers. As buying power among
niinority groups has grown, so has
the attention paid by corporate
America. But securing brand loy-
alty takes more than just making
sure advertising photos aren’t lim-
ited to white customers.

“If you want your brand to
stand out, you have to be involved
in the community,” said Johnnic
King, president of The King
Group, a Dallas-based advertising
agency that specializes in travel
marketing to ethnic groups.

Once the relationship has been
established, those groups also re-
ward with repeat business.

“If I'm in charge of a big meet-
ing, I'm more likely to go to a com-
pany that has proven they want
our business rather than riskaun-
pleasant experience with a new
company,” Mr. King said. “Every-
thing is amplificd when you're
dealing with the minority mar-
kets.”

Wyndham'’s efforts seem to be
paying off. The company won a
contract to host Black Enterprise
magazinc's Entreprencur confer-
ence for the next threc years. It's
an important eveat because it at-
tracts around 3,500 of the nation’s
most prominent African-Ameri-
can business leaders,. who influ-
ence millions in travel spending.

And its Wyndham Palace Re-
sort & Spa will be the headquar-
ters hotel for next month's “Gay
and Lesbian Day at Walt Disney
World”in Orlando, Fla.

The two contracts represent
business that previously went to
other hotel brands.

In the latest NAACP rankings,
Wyndham was second only to
Marriott International Inc. in the
annual report. The grassroots or-
ganization named Mr. Kleisner to
chair its corporate giving .pro-
gram. And earlier this year he was
named chairman for the American
Hotel and Lodging’s new Multi-
cultural & Diversity Adwsox)
Coungcil.

Mr. Klcisner says Wyndham's
efforts todiversify aren’t just about
looking good.

“It’s good for our shareholders,”
he said.

Wyndham lmemllnona.l
Earlier this year, Wyndham
launched its first advertisin 8.
campaign aimed at gay a.nd
lesbian travelers.

growth during each of the last scv-
cnquarters.

“Some associations and groups
started doing business with us be-
cause of our diversity initiatives,”
said Donna Deberry, Wyndham’s
executive vice president of global
diversity and corporate affaifs:
“They wanted to do business with
hotels that shared their values.”

Wyndham's changes to its busi-
ness operations have also paid off.
Many corporate clients now in-
clude questions about the hotel’s
diversity initiatives in contract
proposals, including make-up"of
Wyndham'’s vendors and work-
force and how the company allo—
cates its charitable giving. '

“Corporate America sees diver-
sity as a way to figure out who
lhcy'll do business with,” Ms. D'e~
berry said.

Ms. Deberry joined Wyndham
in 2000, as part of Mr. Kleisner’s
planto aggressively forge relation-
ships with minority groups and at-
tract business.

It proved to be good timing.

Niches

When an economic downturn
began to slow business travel dur-
ing the spring of 2001, Wyndham
was able to win new group busi
ness from minority and emerging
market customers. “We've been
able to tap into these customer
groups because we've built rela-
tionships in the community,” Ms.
Deberry said. “It was the one mar-
ket that didn't cancel contracts
during the downturn.”

Hotel companies can't afford
not to market to minorities and
women, said Melinda Bush, chair-
woman and chief executive of New
York consulting firm Hospitality
Resources Worldwide LLC.

Shealsoserves as aboard direc-
tor for Irving-based FelCor Lodg—
ing Trust Inc.

"Compeuuon 15 on every cor-
ner,” Mrs. Bush said.

“You have to look at every mar-
ket to gain market share. If 40 per-
cent of the nation’s business trav-
clers are women and you're only
getting 20 percent, you have to do
something different.”

Earlier this year, Wyndham
launched its first advertising cam-
paign aimed at gay and lesbian
travelers, a customer segment
whose buying power has only re-
centlybeen recognized in the tour-
ism industry.

Research by San Francisco firm
Community Marketing Inc. shows
that more than 90 percent of gay
and lesbian consumers will select
what they consider to be gay-
friendly companies to do business
with based on its progressive so-
cial policies and practices.

“That's enough to get my atten-

tinn " Mr Kloicnarcaid
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African American groups
demand increased access
to drug treatment

By Alvin Peabody, Special Contributor 1o the NNPA

= of the past five years, Black

~4 groups around the U.S. have

. been sounding the same mes-
sage: to curb the spread of HIV infec-
tion among people of color and to
reduce the number of new cases
among African Americans, prevention
must become a top priority.

Because that message has been
largely ignored by Congress and the
federal government., new statistics
released by the Atlanta-based Centers
for Disease Control and Prevention
(CDC) may directly drive that point.

According to the CDC, every hour,
seven Americans are infected with HIV,
three of whom are African Americans.
In addition, a total of 240,000 to 325,000
African Americans are infected with
HIV and 92,000 African Americans are
living with AIDS. Alarmingly, another
{ in SO African American men and 1
in 60 African American women are
infected with HIV.

"It is high time that President
Clinton declare a 'State of Emergency’
in HIV and AIDS among African
Americans," said Commission on
AIDS. "We are deeply concered
by the growing disparities in health
outcomes for all racial and ethnic
minority populations impacted by HIV
and AIDS." -

The severity of the disease among
African Americans has prompted
many leaders across the country to
begin to question federal officials
about the gap in treating African
Americans and other HIV and AIDS
patients and the rest of the minority
population.

In a recent letter to the Congressional
Black Caucus, San Francisco Mayor
Willie Brown wrote that, "Despite the
fact that African Americans comprise
just nine percent of our city's popula-
tion, in the first quarter of 1998, African
Americans have made up 18 percent of
people diagnosed with AIDS. I concur
that there needs to be a national policy
on this disease as it relates to the African
American community.”

Primm, who also heads the
Addiction Research and Treatment

-Corporation in Brooklyn, N.Y., agreed

that a comprehensive national plan is
needed, especially as it relates to
increasing access to substance abuse
treatment in the fight against the spread
of HIV among injection drug users,
their partners and their children.
“While new HIV infections due to
injection drug use continue to soar in
communities of color, too many people
must wait to enter drug treatment,”
Dr. Primm told members of the
Congressional Black Caucus, who
held a meeting on HIV and AIDS last

AFRICAN AMERICAN ACCESS TO DRUG TREATMENT' continued Jrom front page

week on Capitol Hill.

According to various testimonies before the
CBC panel, many African American leaders
complained that there are limited- drug treat-
ment slots available nationwide at any given
time to the estimated 1.5 million active drug
users in the U.S. And, despite the pressing need
for substance abuse treatment services, teas of
thousands addicted young men and women of
color are incarcerated in correctional facilities
due to drug related charges.

"In these very facilities the rates of

HIV/AIDS are skyrocketing, yet HIV preven-
tion and care services are inadequate,” said Dr.
Marie St. Cyr chairs the board of the
National Minority AIDS Council. “The
African American community is clearly expe-
riencing a national state of emergency regard-
ing HIV/AIDS. We feel that President Clinton
has a constitutional obligation to act in the face
of a threat to the American people, and the rate
of HIV infection in African American commu-
nities is a national emergency that demands

presidential action,” she said.

Meanwhile, the CBC, in joining others in
seeking a declaration of a 'state of emergency'
on HIV/AIDS, has called on the Clinton
administration to implement a large-scale,
public information campaign to educate
African Americans about the benefits of know-
ing their HIV status; a comprehensive plan to
address HIV prevention, care, treatment and
support service needs of African American gay
men, who have been disproportionately affect-
ed by the disease.



FYl.........

The Pharmaceutical |

Plpelme holds
promising new
medicines

By Larry Lucas

eople often ask, “What's in the pharma-
Pccutical pipeline?” Drug companies are
. developing more than a thousand new
medicines. Many of these medicines won't be
ready for several years. It takes about 15 years
to get a new drug from the laboratory to phar-
macy shelves. But, after talking to pharmaceuti-
cal company scientists, I've identified several
important medicines that could be available in
the next year or s0. Let me tell you a little about
some of these potential new treatments.

Unstable angina or severe chest pain that may
mean the onset of a heart attack is the leading
cause of admission to coronary care units. One
out of nine patients admitted for this reason dies
or has a serious heart attack within 30 days. A
new medicine now awaiting approval by the
Food and Drug Administration may greatly

" increase the survival rates of these patients. It
dissolves the platelets that form the clot that
causes the heart attack. This is particularly good
news for African Americans, who have higher
death rates from heart disease than the majority
population.

Stroke is the third leading cause of death
and the number one cause of adult disability.
African Americans face twice the risk of hav-
ing a stroke than the majority population. One
drug currently in clinical trials could blunt the
damage of stroke by protecting the patient's
brain cells.

Tragically, -breast cancer Kkills an
rate from breast cancer fell 10 percent between
1990 and 1995, but the death rate among

African American. women remained steady.
Pharmaceutical companies are working to stop
this terrible disease and are cumrently testing 61
medicines to fight breast cancer. One company
has a drug in clinical trials that attacks a particu-
larly aggressive form of breast cancer in a novel
way. It's a monoclonal antibody, or magic bullet
that seeks out the cancer and destroys it. Trials in
women whose cancer has spread to other parts of
the body show that adding this medicine to stan-
dard chemotherapy helps shrink tumors and
slows the progression of the disease.

Asthma is on the rise particularly in the
African American community. Asthma sends
150,000 children to the hospital each year, and
it's 26 percent more prevalent in African
American children than white children.
According to the National Institute of Allergy
and Infectious Diseases, African American chil-
dren experience more severe disability from

. asthma and are hospitalized more frequently.

Many asthma attacks can be prevented by inhaled
anti-inflammatory medicines. Currently, however,
there are none available for infants and young
children. But one company has developed a med-
icine for this age group, which is now awaiting
approval by the Food and Drug Administration.
This year, pharmaceutical companies will

pump more than $20 billion into rescarch on

cancer, heart disease, stroke, asthma and other
uncured diseases. This is a tremendous source of
hope for African Americans.
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early one-third of all

surgical patients are

malnourished at the
time of admission. Dutch
scientists wanted to know
if the same bleak statistics
hold true for non-surgical
patients, and if so, how a
person’s nutritional state
affects camplications
during o hospital stay.
At the University Hospital
Nijmegen in the Nether-
fands, 40 percent of the
155 patients asvessed
upon admission displayed
some degree of maloutri-

 tion. Malnourishment was

usually caused by both
the patient’s illness and
improper cating. The

E malnourished patients

not only developed more
complications during
their hospital stay than
those who were well-fed,
but they
drugs, were less function-

also used more

al and tended to stay in
the hospital longer. The
more severe an individ-
ual’s malnourishment, the
worse the problems.
(American Journal of
" Clinical Nulrition, 1997;
66:1,232-9)- LA
" This survey underlines
the need for nutritional
support for hospitalized
and chronically ill patients.
| Depending on one’s needs,
i this should indude both
' nutritious foods and sup

' plemented nutrients.

Exercise, Vitamins Fight Colon Cancer

Exercise—A recent review of the medical
lirerature conducted by researchers at Harvard
Medical School indicates a consistent relation-
ship between physical activity and a reduced
risk of colon cancer. “About a 50-percent
reducrion in incidence was observed among
those with the highest level of activity,” the
study says. The researchers recommend that
“greater attention be placed on social strategies
to increase physical activity as a means of pre-
venting colon cancer.” { Cancer Causes and
Control, July 1997 8 (4): 0649-67)—MZ
Multivitamins—A new study from the
University of Washington School of Medicine
indicates thar people who use supplements on
a long-term basis have 2 substantially

reduced risk ot diceas

. The -esearchers G
found thara ds.f- = :
cut the risk 40!

the Lo
reached when thev .un

cent. Tharts

who regutarly ool mubicitamin-min-
erals over a 10-vsar period w those who did
not. In the study, viramin E decreased the risk
of colon cancer by ¢ven more—37 percent.
The average consumprion was 200 T duilv.
The researchers tound that almost ali of the
supplements thev looked at were associared
with a reduced risk of colon cancer, but the
major reductions were attributed to the use of
multivitamins and vitamin E. (Cancer
Epidemiology, Biomarkers and Prevention,

1997; 6: 769-74)—MZ

Beta Carotene—Bera carotene, an antiox-
idant common in fruits and vegetables, can
enhance activity of various immune cells that
guard against cancer and infections. One
recent study demonstrated that it.can specifi-
cally boost immune function in people with
colon cancer.

Researchers at the Loyola University
Medical Center, Maywood, Ill., gave 30 mg of
beta carotene or a placebo daily for 3 months
to patients who had been treated for colon
cancer ot non-cancerous colon polyps. The

o Let’s Live Nutrition Insights/March 1998

cancer patients had low numbers of CD4 (a
type of “T" cell), interleukin 2 (IL-2) and
interleukin-2 positive (IL-2R) immune cells,
which normally help the body fight cancers.
Beta carotene supplements significantly
increased the number of CD4 and IL-2R
immune cells in the cancer patients, buc only
slightly in the patients with polyps. The
researchers conclude that people with colon
cancer have “some deficiency in their immune
system,” which beta carotene might help.
(Nutrition and Cancer, 1997; 28: 140-5)—. /1
Calcium—Colorectal cancer is the second

most common cause of death in the *\¢

world. And, of chose afflicted. more rhan i

undergo surgery fer -

of cancerous tisstc .

{nforrunately, sutur

rogethor these intestna i
SIONS INCTEases 4 perans =
ot redeveloping WO Wi s
stitches appear. laking calerum arbe suie
betorehand may aecrease rumor resrpearain:
bv half. R. Adell-Carceller. Ph.D ., trom
Castellon General Ho.splra'é in Castellon.
Spain. studied rats who had this operatinn ina
were given a carcinogenic substance. in addi-
tion to fewer masses. rats given calcium had
smaller tumors and less cancer in other areas

of the colon and some parts of the small

‘bowel. The supplemented rats were given

approximately 2 times as much calcium as the
control group for a total of 27 weeks. Other
studies have found that calcium may also help
prevent cancer from spreading. (Diseases of the
Colon & Rectum, 1997; 40: 1,376-81)— A

EPeople with colon cancer have typically
spent a lifetime eating highly refined diets low
in fiber, beta carotene, folic acid and other
nutrients. They can likely improve their health
by eating fresh fruits and vegetables and tak-
ing supplements. Much has been written
about the benefits of exercise for cardiovascu-
lar health, but researchers are increasingly
finding that exercise also appears to offer pro-
tection against colon cancer.




Study: Smoking cuts
life span by 10 years

The Washington Post

Fifty years after British re-
searchers published the first study
firmly linking cigarette smoking to
lung cancer, the same scientist fol-
lowing the same group of British
doctors has reported the most de- .
tailed and long-term results ever
of the health effects of smoking.

His stark conclusion: a life of
cigarette smoking will be, on aver-
age, 10 years shorter than a life
without it.

While the lethal effects of ciga-
rette smoking have long been
known, the new study, published
Tuesday in the British Medical
Journal, is the first to quantify the
damage over the lifetime of a gen-
eration. The effects, the research-
ers reported, were “much larger
than had previously been suspect-
ed.”

In the 50-year study of a group
of almost 35,000 British doctors,
pioneering epidemiologist Rich-
ard Doll, 91, and his colleagues
found that almost half of all persis-
tent cigarette smokers were killed
by their habit, and a quarter died
before age 70.

The study also found, however, :
that kicking the cigarette habit °
had equally dramatic effects. He |
found, for instance, that someone
who stops smoking by age 30 has
the same average life expectancy
as a nonsmoker, and someone who
stops at 50 will lose four, rather
than 10, years of life.

“What we now know is that
consistent cigarette smoking dou-
bles mortality rates in both middle
age and old age,” said Richard Pe-
to, Dr. Doll’s 30-year associate in
the ongoing study. “But we also
know that stopping smoking will
significantly limit the harm.”

Dr. Doll began studying smok-
ing among British doctors in 1951,
and theresearch has continued ev-
ery decade since, with the final

study begun in 2001. At that time,
almost 6,000 of the doctors first
studied in 1951 were still alive.
The effects of smoking showup
especially starkly after age 60. At
70, the study found, 88 percent of
nonsmokers were still alive, com-
pared with 71 percent of smokers.
And at age 80, 65 percent of non-
smokers were alive but only 3
percent of smokers. ~



_tic aneurysms; cataracts; peri-
odontitis and pneumonia. L
“We've known for decades that

. worse,” said Surgeon General Rich- |-

HFALTH & SCIENCE

More diseases

linked to

Surgeon general’s list
adds cataracts, certain -
types of cancer

Associated Press
WASHINGTON — The list of

- diseases linked to smoking grew

longer Thursday.
Add acute myeloid leukemia;
cancers of the cervix, kidney, pan-

creas and stomach; ahdominal aor- -

smoking is bad for your health, but
this report shows that it’s even

- ard Carmona, announcing his first

. official assessment of the effects of

tobacco.

The report said evidence is not

conclusive enough to say smoking
causes colorectal cancer, liver can-

cer, prostate cancer or erectile dis- -
function. Some research has asso--

ciated those diseases with smoking,
The evidence suggests smoking

- may not cause breast cancer in

- women but that some women, de-

pending on genetics, may increase

. their risk of getting it by smoking,
" the report said.

Diseases - previously linked to

- smoking include cancer of the

bladder, esophagus, larynx, lung

* and mouth. Also tied to' smoking
. was chronic lung disease, chronic

- - heart and cardiovascular disease,

osteoporosis, peptic ulcers and re-
productive problems.

. About 440,000 Americans die
of smoking-related diseases each
year. The report said more than 12

. million people have died from

smoking-related diseases in the 40

- years since the first surgeon gener-
. al's report on smoking and health

was released in 1964. ‘
That report linked smoking to

"+ lungand larynx cancer and chronic

. bronchitis. Subsequent reports,

* such as the one released Thursday,
- have expanded the list of diseases
- linked to smoking,

Dr. Carmona’sreport said treat-

smoking
DISEASES ﬂt-:n
TO SMOKING

8 Abdominal aortic aneurysms
M Acute myeloid leukemia
. M Cancer of the bladder
- 8 Cancer of the cevix
W Cancer of the esophagus
= Cancer of the kidney
B Cancer of the larynx
- M Cancer of the lung
M Cancer of the mouth
B Cancer of the pancreas
| Cancer of the stomach
B Cataracts
B Chronic bronchitis
B Chronic cardiovascular disease
M Chronic heart disease
M Chronic lung disease
H Osteoporosis '
M Peptic ulcers
W Periodontitis
M Pneumonia
® Reproductive problems -

Associated Press

ing smoking-related diseases costs
the nation $75 billion annually. The
loss of productivity estimated to be
$82 billion annually.

On average, the surgeon general
said, smokers die 13 years to 14
years before nonsmokers. - '

The number of adults who
smoke has dropped from about 42
percent in 1965 to about 22 percent
in 2002, the last year for which
such data is available, according to
the surgeon general.

Thegovernmenthasseta goal of

.12 percent by 2010. .

Matthew Myers, president of
the Campaign for Tobacco-free
Kids, said the surgeon general’s re-
port demonstrates the need for the
Food and Drug Administration to

regulate cigarettes. That has been

proposed in Congress.

Dr. Carmona said he wasbriefed
on the legislation, which would set
strict rules for marketing and man-

“ufacturing cigarettes. While he

stopped short of endorsing the bill,-
he said it was “wonderful” that law-
makers were considering it.




Study outlines signs
of ovarian cancer

Cluster of common
ailments, if persistent,
should raise suspicions

Associated Press

. CHICAGO — A cluster of three
common symptoms in women — a
swollen abdomen, a bloated feel-
ing and urgent urination — should
raise suspicions of ovarian cancer if
they are persistent, severe and be-
gan recently, a study says.

The three symptoms are among
many that have been associated
with ovarian cancer before. But be-
cause they also affect most healthy
women at some point in their lives,
they are often not seen as a tip-off
to cancer.

The new study may help narrow
the list of symptoms that might
signal a need for further tests, said
lead author Dr. Barbara Goff, a gy-
necologic cancer specialist at the
University of Washington.

All three symptoms were found

in 43 percent of women later diag-
nosed with ovarian cancer, but in

just 8 percent of women without

the disease.

‘Women with ovarian cancer al-
so were more likely than others to
report that symptoms began with-
in the preceding several weeks
rather than several monthsoryears
earlier. Their symptoms also were
more likely to be severe and to oc-
cur as often as every day or most
days. ‘

The cluster of symptoms oc-
curred in women with early-stage
disease and in those with more ad-
vanced cases. They also occurred in
women who had noncancerous
ovarian tumors, so their presence
did not necessarily signal a dire di-
agnosis, Dr. Goff'said.

The study appears in today’s

Journal of the American Medical
Association.

The study helps explode the
myth that ovarian cancer is a silent
killer, said Dr. Ed Partridge, a gyne- -
cologic cancer specialist at the Uni-

ABOUT THE DISEASE

M Ovarian cancer will be
diagnosed in nearly 26,000 U.S.
women this year, and more than
16,000 will die from it, the
American Cancer Society
estimates.

Hl In the past, the lack of clearly
identifiable symptoms has
contributed to the relatively poor
prognosis for women with ovarian
cancer.

B While cure rates are high when
the disease is detected early, the
cancer is in advanced stages in
about 75 percent of diagnoses.

versity of Alabama at Birmingham.
Even women in early stages of the
disease had symptoms, he said.

The three symptoms, if recent
and persistent, should indicate to
doctors that these women “have to
be evaluated instead of just giving
them relief for bloating or saying,
‘That’s normal,”” said Dr. Carmen
Rodriguez of the American Cancer
Society.

The study is based on surveys of
1,709 cancer-free women and 128
women awaiting surgery for pelvic

tumors including ovarian cancer.

Earlier prostate care urged

? Slow—growing tumors
‘gain lethality, says
cancer study

Associated Press

CHICAGO — One of the lon-
gest studies of early prostate can-
cer suggests that untreated, slow-
growing tumors become more le-
thal after 15 years — findings that
argue for more aggressive treat-
ment in younger men.
~ The Swedish study looked at a
widely used practice known as
“watchful waiting,” in which doc-
tors forgo surgery or radiation and

" merely keep an eye on the patient’s
tumor

It is an option doctors choose
for many patients with slow-grow-
ing tumors, particularly older men
who might die of other causes be-
fore the cancer spreads. Another
reason for waiting is that surgery
and radiation can cause impo-
tence and urinary incontinence.

The study found that the death
rate from prostate cancer in-
creased almost threefold after 15
years. The research could indicate
that some tumors become increas-
ingly aggressive, said one of the
study’s authors, Dr. Jan-Erik Jo-

hansson of Orebro University.

Hospital in Sweden.

" Dr.Johansson said the findings
suggest that doctors should con-
sider radical treatment in younger

men who have more than 15 years
left to live.

‘The study involved 223 Swed-
ish men with initially untreated,
early-stage prostate cancer. They
were followed for an average of
about 21 years, until 2001. The
men were 72 on average when they
joined the study.

The findings appear today in
Journal of the American Medical
Association.

The study began before the de-
velopment of many current pros-
tate cancer treatments. It also pre-
dated the standard test: the
prostate-specific antigen test, or
PSA, which has greatly increased
the number of men in whom pros-
tate cancer is diagnosed.



~ Notes & Signatures

CONTACTS

Name

Company Name

Phone Number




S —

iR

il




